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LETTER FROM THE CEO

Dear Community:

As the Chief Executive Officer of the Kern Valley Healthcare District (KVHD), | would like
to share our Community Health Needs Assessment with you.

The Patient Protection and Affordable Care Act (ACA), enacted on March 23, 2010,
added a requirement that hospitals covered under section §501(r)) of the Internal
Revenue Code complete a Community Health Needs Assessment (CHNA) every three
years to maintain their tax dexempt status.

Although Kern Valley Healthcare District isnot required to co mplete a CHNA, the
governing board elected to complete a CHNA to identify priorities for health
improvement and the need for new or expanded services in the KVHD service area.

We gathered information from a wide -variety of sources and individuals, includin g
conducting a community survey with 252 responses.

The CHNA Steering Committee and other key stakeholders reviewed the information
that was collected and identified priority health needs for review and approval by the
KVHD governing board.

Over the next several months we will be developing a plan, in collaboration with
community partners, to address each of the prioritized health needs.

Building a healthy community requires multiple stakeholders working together. We must
strive to build lasting partnershi ps and actively engage in finding solutions. We invite you
to review our plan, provide feedback, and join usin creating a healthier community.

r il :
ot EW

Tim McGlew, CEO
Kern Valley Healthcare District
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EXECUTIVESUMMARY

Photo by Debbie Teofilo / Special to the Sun
Fifty year anniversary group photo of Auxiliary members accompanied by representatives of the KVHD Board of
Directors, Hospital Foundation, and Executive Staff.
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KERN VALLEY HEALTHCRE DISTRCT

The Kern Valley Healthcare District was formed by petition and approval of the Kern
County Board of Supervisors on November 23, 1964.

Kern Valley Hospital isa non -profit, critical access/rural hospital with 24 acute care beds
including a 3bed ICUand a 7-bed emergenc y department. Services include
cardiopulmonary, dietary, laboratory, medical imaging, pharmacy, physical therapy,
occupational therapy, social services, surgery and swing bed .

The Kern Valley Healthcare District operates a 74-bed skilled nursing facility, a rural
health clinic , and a retail pharmacy.

OURMISSIONSTATEMENT
We will provide high quality, efficient patient -care services that respond to community
and provider needs.

We will provide leadership in health promotion and education for our patients,
residents, medical staff, employees, and community throughout the district.
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KERN VALLEY HEALTHCRE DISTRICT SERVIAREA

Kern Valley Healthcare District service area includes medically underserved, low 0
income, and minority  populations. All communities in the Kern Valley Healthcare District
were included in the CHNA.

Bodfish 93205
Caliente 93518
Kernville 93238
Lake Isabella 93240
Onyx 93255
Weldon 93283
Wofford Heights 93285

COMMUNITY HEALTH NEEBS ASSESSMENITEERING COMMITTEE

The Steering Committee established the framework and methodology for conducting
the CHNA, provided guidance and direction throughout the process, and participated
in developing priority community health needs. The Steering Committee included:

JOHN BLYTH MARK GORDON, RN TiMm MCcGLEW
CHAIRMAN CHIEFNURSINGOFFICER CHIEFEXECUTIVEO FFICER
BOARD OF DIRECTORS KERNVALLEYHEALTHCAREDISTRICT| KERNVALLEYHEALTHCAREDISTRICT

KERNVALLEYHEALTHCAREDISTRICT]

GREGDAvVIS, PA-C DEBORAHHESS CHARITYSELLERSLPT
MANAGER MANAGER MENTALHEALTHC OORDINATOR
MOUNTAIN VIEWHEALTHCENTER PUBLICAFFAIRY MARKETING KERNVALLEYHEALTHCAREDISTRICT

KERNVALLEYHEALTHCAREDISTRICT| KERNVALLEYHEALTHCAREDISTRICT]

DAVE DERR JYOoTIKAUR, MPH MARSHASMITH

1sTVICE CHAIR SR. PUBLICHEALTHEPIDEMIOLOGIST PRESIDENT
BOARD OF DIRECTORS KERNC OUNTY PUBLICHEALTH KERNRIVERVALLEYC HAMBEROF
KERNVALLEYHEALTHCAREDISTRICT] SERVICESDEPARTMENT COMMERCE
PUBLISHEED WNER

KERNVALLEYSUN

IRINA DiAZ, MSW SHERRYLANZA usaAWyLY
MEDICAL SoCIAL WORKER DIRECTOR OFDISTRICPROGRAMS PRIMEPROJECTMANAGER

KERNVALLEYHEALTHCAREDISTRICT| KERNVILLEUNION SCHOOL DISTRICT, KERNVALLEYHEALTHCAREDISTRICT

DIRECTOR
FAMILY RESOURCECENTER
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2018 COMMUNITY HEALTHNEEDSA SSESSMEN

RESEARCH METHODOLOGY

The CHNA was conducted from March 1, 2018 through June 30, 2018. Quanti tative and
gualitative methods were utilized.

Quantitative Data: A variety of sources were used to identify community health trends
and health disparities including but not limited to: iVantage, Healthy Kern County,
County Health Rankings, California and Kern County Public Health , and the Centers for
Disease Control (CDC). Every effort was made to obtain the most current data. Data
were analyzed for comparison purposes with the state, other counties within the state,
and with Healthy People 2020 targets when available.

Qualitative Data: Qualitative data collection included interviews with key stakeholders,
a community survey, and two focus groups.

Key Stakeholder Interviews: Stakeholder interviews were conducted with
individuals that represented the broad interests of the community including
public health and individuals with knowledge of medically underserved, lowd
income, minority populations , and populations with chronic disease. The
interviews were completed in person or by phone between March 26,2018 and
May 31, 2018. A total of twenty -five (25) interviews were completed.

Community Survey: A community survey was conducted between April 9, 2018
and May 18, 2018. The survey was available both electronically and on paper .
The survey was distribute d through a variety of methods including the Hospital
website , the Hospital Facebook page, E-mail, and Hyers distributed throughout
the District with a link to the survey. A total of 252 surveys were completed

Focus Groups: Two focus groups were held, one with the Kern River Valley
Collaborative and one with senior citizens attending a lunch at the Lake Isabella
Senior Center .

CONSULTANTS

Kern Valley Healthcare District contracted with HealthTechS3 to assistin conducting the
2018 Community Health Needs Assessment. HealthTechS3 isa healthcare consulting
and hospital management company based in Brentwood, Tennessee. Carolyn
St.Charles was the principal consultant.

6412 Laurel Avenue
Mountain Mesa, CA 93240 PAGE 13
Phone : (760) 379-2681

Healthcare District


https://www.google.com/search?rlz=1C1KMZB_enUS714US714&q=kern+valley+hospital+phone&sa=X&ved=0ahUKEwi85q3Mo67bAhULG6wKHbh4DJ8Q6BMIwAEwFw
https://www.google.com/search?rlz=1C1KMZB_enUS714US714&ei=7gkPW8HhDsLAsQXf57mQAQ&q=kvhd+address&oq=kvhd+address&gs_l=psy-ab.3...3473.3473.0.3778.1.1.0.0.0.0.79.79.1.1.0....0...1.1.64.psy-ab..0.0.0....0.GR_hv-QaO3w

2018 COMMUNITY HEALTHNEEDSA SSESSMEN

QUANTITATIVE & QUALTATIVE DATASUMMARY

DEMOGRAPHICS
There are approximately 17,000 residents in the KVHD service area which isexpected to

increase to 17,831 by 2022, a 4.8% increase.

The largest increase in population by 2022 isprojected for Wofford Heights (240) and
Lake Isabella (229).

Residents over the age of 65inthe KVHD service area are projected to increase from
32.0%to 36.1%of the population by 2022, an 18.3% increase.

The majority of the population inthe KVHD service area iswhite non-Hispanic (81.6%).
The largest Hispanic population isin Caliente (16.2%).

HEALTHSTATUS
The Community Needs Index (CNI) and County Health Rankings (CHR) illustrate a

service area and county with significant needs.

All of the commun ities in the KVHD service area are ranked in the second highest need
category based on the CNI index.

Kern County ranks 52" of 57 counties in the state for health outcomes and 57" of 57
counties for health factors. Health factors include health behaviors , clinical care, social
& economic factors, and physical environment. Healthier communities are rated as one
(1), so a lower number isbetter.

POVERTY
Poverty and the consequences of poverty are significant factors inthe overall health of

a community. The percentage of the population (adults and children) living below the
poverty level ranges from 3.8%in Wofford Heights to 40.8%in Onyx.

The percentage of socioeconomic ally disadvantaged students ranges from 64.9% at
Kern Valley High School to 84.6% at South Fork Elementary and South Fork Union.

Multiple stakeholders identified the impact of poverty on children and families,
including the impact of inter-generational poverty.
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UNEMPLOYMENT
The unemployment rate for Kern County in 2017 was 9.2% compared to 4.8% for the

state . The unemployment rate in February 2018 was over 10%in Mountain Mesa (10.7%),
Weldon (14.5%), Bodfish (17.6%), and Onyx (28.6%).

Job creation including opportunit ies for teenagers to learn basic work skillswas
identified as a community need by key stakeholders.

LANGUAGE

Caliente is the only community in the KVHD service area with any degree of linguistic
isolation , and it is less than 1%. Linguistic isolation is defined as the percentage of
households in which every memb  er 14 years or older has some difficulty speaking
English.

Sherry Lanza, Director of District Programs for the K ernville Union School District , stated
thatthe school di st typicalyhawt oisssesrélated to English proficiency of
students.

HOMELESSNESS
Jessica Janssen, Homelessness Project Manager for United Way of Kern County, stated

that based on the Point-In-Time survey in January of 2018 there were a total of 18
homeless persons identified in the Kern River Valley co mpared to 26 in 2017. However,
Ms. Janssen stated that she is100%certain that the number ishigher due to the
difficulty in obtaining an accurate count.

A proposed Senate Bill (SB1152) would require hospitals to provide additional services,
including a safe discharge plan, for homeless patients.

The lack of services for the homeless population, including a lack of homeless shelters
and case management services, were identified by key stakeholders and the
community.

OBESITY
In Kern County, 42.7% of adults are obese. The rate of obesity ishigher (worse) than the

state (27.9%) and isnot meeting the Healthy People 2020 target (30.5%).

PHYSICALEXERCISE
Adults who walk regularly isdecreasing as are teens who engage in regular physical

activity , and 7t-grade students who are physically fit.
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ACCESS TOHEALTHYFOOD
Kern County isworse than the state for all food environment indicators including access

to healthy foods and food insecurity rates. However, the food insecurity rate is
improving.

Marie Sampson, Director of Student Services at Kernville Union School District, stated
that many children lack adequate nutrition with 80% of children in the district eligible for
free or reduced lunch. She also stated that many parent srely on school lunches to
meet child r e mdtritional needs.

TOBACCO
The percentage of adults who smoke ishigher in Kern County (15.6%)than the state

(12.4%) and isnot meeting the Healthy People 2020 target (12.0%).

Keeping children and young adults from beginning to use tobacco and encouraging
all persons to quit tobacco use isthe main priority in disease prevent ion for the Kern
County Department of Public Health Tobacco Education Program.

ALCOHOL
The percentage of adults who binge drink in Kern County , as well as alcohol -related ED

and hospital rates, are lower (better) than the state. However, alcohol abuse was
identified as a community health issueby key stakeholders.

DRUGS
Kern County ranks 48 ™ of 58 counties for age -adjusted death due to drug use.

The age -adjusted death rate per 100,000 population due to drug use in Kern County
(25.0) istwice that of the state (12.2), isincreasing, and isnot meeting the Healthy
People 2020 target (11.3).

The highest age -adjusted opioid overdose deaths per 100,000 in the KVHD service area
in 2017 were in Wofford Heights (20.9), Lake Isabella (9.8) and Weldon (7.9).

Drug abuse was identified as a significant community health issue by almost 100% of
key stakeholders, including drug abuse by teens.
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OPIOID PRESCRIPTIONS
There were 645,648 prescriptions for opioids in Kern County in 2017, excluding

buprenorphine. The annualized quarterly prescribing rate for that period was 722.5 per
1,000 residents, a 6% decrease from 2015.

Treatment options for individuals with chron ic pain were identified as an important
community health issuesby key stakeholders and the community.

SEXUALLYTRANSMITTEIDISEASES
Kern County has one of the highest (worst) rates of sexually transmitted diseases,

including chlamydia, syphilis,and gonor rhea, compared to other counties in the state.

Kimberly Hernandez, Senior Public Health Epidemiologist, stated that there has been a
significant spike in syphilisin the Kern River Valley, including more syphilisin females.

Sexually transmitted diseases were not identified as a community health priority except
by public health representatives . Thismay because public health devotes a significant
number of resources to preventing and managing sexually transmitted diseases.

LEADING CAUSE OFDEATH
Kern Coun ty ranks last (worst) for death due to diabetes compared to 58 California

counties. Healthier communities are rated as one (1), so a lower number isbetter.
Ranking compared to 58 counties due to other chronic diseases include:

T Al zhei mé&x ds (56
1 Coronary Artery Disease (56 t)
1 Chro nic Lower Respiratory D isease (515t
1 Cerebrovascular D isease (35%)

Kern County ishigher (worse) than the Healthy People 2020 target for all causes of
death , with the exception of most cancers.

UNINSURED
The rate of uninsured in Kern County isabout the same as the state (8.1%) but isnot

meeting the Healthy People 2020 target of 100%.

Key stakeholders and the community did not identify the lack of insurance as an issue,
but rather the inability to access KVHD services due to pay or contracts .
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PRIMARY CARE
The KVHD service area isa medically underserved area (MUA), which isdefined as a

geographic area with a lack of access to primary care services.

Primary care providers per 100,000 population in Kern County isworse than the state
(36.3 and 49.8 respectively ).

Key stakeholders and the community identified access to primary care as a significant
community health issue.

SPECIALTYCARE
Specialists per 100,000 population in Kern County are about half that of the state (55.8

compared to 117.2).

There are no full-time specialists in the KVHD service area although there are specialists
who see patients on a part -time basis or through telemedicine links.

Transfersfrom the KVHD ED for specialty care are primarily for cardiology (23.8%),
gastroenterology (14.6%), pulmonary (12.4%), and neurology (10.4%).

Key stakeholders and the community identified the need for additional specialty care.
The community identified car diology asthe most needed specialty . Key stakeholde rs
identified a pain manag em ent specialist as the highest priority.

DENTALCARE
There isonly one part -time dentist in the KVHD service area that accepts MediCal.

Clinica Sierra Vista and First5 KernCh i | d DentaloHealth Network provide dental
service s, but not in the Kern River Valley.

TRANSPORTATION
A key factor for timely access to healthcare istransportation. Between 4.6%and 12.9%

of households in the KVHD service area do not have a vehicle. The highest percentages
are in Onyx (12.9%) and Wofford Heights (10.9%).
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IMMUNIZATIONS& VACCINES
Access to required immunizations for school -aged children was identified as an issue by

both the school district and public health.

Kimberly Hernandez, Senior Public Health Epidemiologist, stated in an interview that the
Health Department isseeing older adults who are transmitting pertussisto infants
because they (the adult) are no longer immune.

MATERNAL ANDINFANTHEALTH
Kern County has worse infant mortality , low birth weight infants, prenatal care during

the firsttrimester, and breastfeeding initiation than the state.

The Healthy People 2020 targets are not being met for infant mortality and prenatal
care during the firsttrimester.

The teen birth rate istwice that of the state, although it isimproving.

KVHD does not provide obstetrical services. Prenatal care , in collaboration with
OB/GYN physicians in Bakersfield, was recommended as a service KVHD should
provide .

SUICIDE
The age -adjusted death rate due to suicide in Kern County per 100,000 population is

higher (worse) than the state (14.3 and 10.4 respectively ). The Healthy People 2020
target isnot being met (10.2).

BEHAVIORALHEALTH
Access to mental health services, both inpatient and outpatient, was identif ied as a

critical need by both key stakeholders and the community. Services for individuals with
a dual diagnosis (mental health and substance abuse diagnosis) was identified as
especially critical.

KVHD provides telepsychiatry and counseling at the Mountain View Health Center.
Approximately 1,500 psychiatrist visits, 10% of which are for children, and 622 mental
health counselor visitsare projected by the end of the fiscal year. The Mountain View
Health Center isin the process of adding capaci ty both for psychiatry and mental
health counselors.
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KVHD provides access to psychiatry for residents of the Skilled Nursing Facility
approximately 20 hours per month through telemedicine

CHRONIC DISEASE
Respondents to the community survey identified peop le with a chronic disease as

having the most problems with staying healthy .

Asthma: The percent of children and teens with asthma in Kern County islower (better)
than the state, and the percent of adults ishigher (worse). The age -adjusted rate for
both emergency department and hospital utilization ishigher (worse) than the state.

Several key stakeholders commented that parents d o n énterstand how to help
prevent asthma attacks in children. The Kern County Public Health Services
Department provides chronic disease manag emen t for individuals with asthma.

Coronary Artery Disease: Kern County ranks 56 of 58 counties for age -adjusted death
per 100,000 due to coronary artery disease and isnot meeting the healthy people 2020
target. The community iden tified cardiology as the specialty most needed inthe Kern
River Valley.

Diabetes: Kern County ranks 58" of 58 counties for age -adjusted death rate due to
diabetes. 11.5% of the total population and 32.4%of the Medicare po pulation have
been diagnosed with diabetes in Kern County.

Key stakeholders identified the need for additional programs and resources to help
individuals with diabetes remain healthy as an important community health need. The
Kern County Public Health Services Department provides chronic disease manag emen t
for individuals with diabetes .

Chronic Kidney Disease: The rate of chronic kidney disease in Kern County isincreasing
and ishigher than the state. 19%of the Medicare population hasbeen diagnosed with
chronic kidney disease, including individua Isof all ages. Availablity of dialysisin the
Kern River Valley was identified as a critical need.

CANCER
Kern County isranked 39t of 58 counties for the cause of death for all cancers and 49t

of 58 counties for female breast cance r. The Healthy People 2020 target for cancer
deaths isbeing met except for breast cancer.
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Mammography screening for the Medicare population in Kern County islower (worse)
than the state, 53%, and 59.7% respectively.

DEMENTIA& ALZHEIMERS DISEASE
Kern County isranked 56" of 58 counties for the cause of death related to Alzheimer's

Disease. The healthiest county isranked as one (1), so a lower number isbetter.

Several key stakeholders identified the need to provide a secure area in the skilled
nursing facility. Caregiver support and an outpatient day program were also
recommended.

HiP FRACTURES
Hip fractures for females in Kern County are higher (worse) than the state. The rate of

hip frac tures per 100,000 population is821.7 in Kern County and 675.6 in the state. The
Healthy People 2020 target isnot being met (741.2).
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COMMUNITY HEALTH NEES & RECOMMENDED SERICES

| ! Kern Valley Healthcare R
=4 District 2018 Heart Walk

E’»! Adobe Spark

6412 Laurel Avenue
Mountain Mesa, CA 93240 PAGE 22
Phone : (760) 379-2681



https://www.google.com/search?rlz=1C1KMZB_enUS714US714&q=kern+valley+hospital+phone&sa=X&ved=0ahUKEwi85q3Mo67bAhULG6wKHbh4DJ8Q6BMIwAEwFw
https://www.google.com/search?rlz=1C1KMZB_enUS714US714&ei=7gkPW8HhDsLAsQXf57mQAQ&q=kvhd+address&oq=kvhd+address&gs_l=psy-ab.3...3473.3473.0.3778.1.1.0.0.0.0.79.79.1.1.0....0...1.1.64.psy-ab..0.0.0....0.GR_hv-QaO3w

2018 COMMUNITY HEALTHNEEDSA SSESSMEN

COMMUNITY HEALTHNEEDS
Community health needs, including social determinants of health, identified from both

primary and secondary data sources are summarized in the following table. Services or
programs recommended by key stakeholders or the community to address community
heal th needs are included .

Community Health Need

Recommended Service s or Program s

Social Determinants of Health

Homelessness

Case Management

Housing

Homeless shelter

Respite post -hospitalization

Poverty

E R e

Job creation
Job skilld opportunities for high school students

Nutrition

Nutrition and Obesity

Education
Nutrition counseling
Access to exercise opportunities

obacco 0 Alcohol o Drugs

Alcohol Abuse

Education 0 Prevention
Inpatient and outpatient
Sobering Center

treatment

Drug Abuse

Education & Prevention
Inpatient and outpatient
Methadone t reatment

Drug Safety & security and d isposal

treatment

Opioids for Chronic Pain

Community education
Provider education

Pain Management specialist
Alternatives to Opioids

Tobacco Use, including
Vaping

—a—al-a_—a_a_a|l-a_9a_9_9|a._9a_-2a|-|-a_-9._2

Education 9 Prevention
Smoking cessation

Sexually Transmitted Diseases

Sexually Transmitted
Diseases

T
1

Education - Prevention

Treatment

Behavioral Health Care

Behavioral Health Care

E R

Increase number of inpatient beds

Expand access to psychiatry  for adults and children
Increase access to mental health counselors

Gero -Psych

Day Hospital

Follow-up support and services after 5150

Healthcare District
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Community Health Need

Service s or Program s

Access to Care

Dental Care 1 School based dental clinics
Immunizations and 1 School -based clinics for immunizations
Vaccines i Tdap vaccines for adults
Insurance i Assistance to enroll
i Expand KVHD payor contracts with VA, Kaiser, BFMC
Primary Care 1 Increase access to primary care
1 Add a second rural health clinic
Specialty Care 1 Increase access to specialists includi  ng cardiology,
pain management , and psychiatry . Other
specialties were also mentioned including
pediatrics .
Transportation 1 Communicate availability of transportation provided
by health plans
1 Identify options for transportation
Other Services & Programs 1 Home Health
1 Infusion Center
1 Mammography
i Outpatientlab and X -Ray
1 Urgent Care
1 Wound Care

Maternal and Infant Health

Prenatal Care

| i1 Provide prenatal care at KVHD

Chronic Disease

Al zhei mer 0s

an

Caregiver support and education

Secure area in KVHD Long-Term Care for dementia
patients

Staff and provider education

Outpatient d ay program

E |

Asthma

Prevention & Education
Refer to Kern Coun ty Public Health Services
Department Case Management program

E g E

Diabetes

Prevention & Education

Nutrition Counseling

Diabetes Clinic

Refer to Kern Coun ty Public Health Services
Department Case Management program

E ]

Cardiovascular Disease

=

Expand access to cardiology

Kidney Disease

=

Outpatient Dialysis

Healthcare District
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COMMUNITY HEALTHNEED PRIORITIES

PRIORITIZATIONC OMMITTEE
A group of individuals that represented the interests of the community and had specific

expertise regarding the health needs of vulnerable and underserved populations were
asked to join the CHNA Steering Committee to identify priority community health needs.
Attendees included:

CHARLIEBUSCH

Treasurer

Board of Directors

Kern Valley Healthcare District

GREGDAvIS, PA-C

Manager

Mountain View Health Center
Kern Valley Healthcare District

IRINA DIAZ, MSW
Medical Social Worker
Kern Valley Healthcare District

DR. ROBERTGROSSJR, DO
Sienna Wellness Institute
Lake Isabella, CA

DEBORAHHESS

Manager

Public Affairs / Marketing

Kern Valley Healthcare District

JyoTiKaur, MPH

Senior Public Health Epidemiologist
Kern County Public Health Services
Department

SHERRYLANZA
Director of District Programs
Kernville Union School District

Director
Family Resource Center

TiM MCGLEW
Chief Executive Officer
Kern Valley Healthcare District

DEBORAHMURR
Administrative Dir ector of Health Services
Kern Health Systems

CHARITYSELLERELPT
Mental Health Coordinator
Kern Valley Healthcare District

MARSHASMITH
President
Kern River Valley Chamber of Commerce

Publisher / Owner
Kern Valley Sun

LsSAWYLY
PRIME Project Manager
Kern Valley Healthcare District
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PRIORITIZATIONPROCESS
Carolyn St.Charles presented the primary and secondary data, including input from key

stakeholders and the community.

Community health needs were prioritized based on the following five (5) criteria.

MAGNITUDE/ SCALE OF THEPROBLEM

The health need affects a large number of people within our community

SEVERITYOF THEPROBLEM

The health need has serious consequences (morbidity, mortality , and economic
burden) for those affected. There are significant consequences to the community if the
problem is not addressed .

HEALTHDISPARITIES

The health need disproportionately impa  cts the health status of one or more vulnerable
populations or groups

IMPORTANCE TO THEE OMMUNITY

The health need is of significant importance to the community

ABILITY TALEEVERAGE

The opportunity to collaborate with e xisting community partnerships to address the
health need or to build on current programs.
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PRIORITIZEODC OMMUNITY HEALTHNEEDS
Three priority community health needs were chosen :

PRIORITY1: BEHAVIORALHEALTHC ARE
PRIORITY2: DIABETES

PRIORITY3: PRIMARY CARE

The individuals who participated in the prioritization process believe that by
concentrating on these three priorities, many of the other issuesidentified by key
stakeholders and the community will also be addressed .

Goals, potential strategies, and community partners for each of the three priority
community health needs were identified .

PRIORITYL: BEHAVIORALHEALTHCARE

GOAL: Improve access to Behavioral Healthcare  for residents of the Kern River
Valley .

POTENTIALSTRATEGIES

1. Expand access to psychiatrists, psycholog ists, and mental health counselors
through the telemedicine program at Mountain View Health Center and
potentially other locations in the Kern River Valley.

2. Expand services for children with a variety of ~ behavioral health needs including
developmental delays and behavioral issues

Provide a day hospital program.

4. Develop additional treatment options for patients with dual diagnosis (mental
illness and alcohol or drug abuse)

5. Provide additional transportatio n options including use of the h ospital van .
PARTNERS
1 Bakersfield Behavioral Healthcare Hospital
Behavioral Health & Recovery Services
Clinica Sierra Vista
College Community Services

Family Resource Center

= =2 =4 = =

Kern Health System s
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PRIORITY2: DIABETES

GOAL:

Improve the health of  residents with diabetes or who are pre  -diabetic .

POTENTIALSTRATEGIES

1. Partner with Kern Health Systems, Kern County Public Health Services
Department , and other organizations to offer cooking and nutrition classes

2. Provide nutrition and diet counseling by  KVHD dietitian.
Develop a Diabetic Management Clinic

4. Provide access to specialists including podiatry, cardiology, neurology, and
nephrology .

5. Assess opportunities for local retinal scans

6. Explore grant options from Kern Health Systems and other public an d private
organizations .

PARTNERS

1 Clinica Sierra Vista

1 Family Resource Center

1 Kern County Public Health Services Department

1 Kern Health Systems

i Valley Fitness
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PRrRIORITY3: PRIMARY CARE

GOAL:

Improve access to Primary Care for residents of the Kern Ri  ver Valley .

POTENTIALSTRATEGIES

1.

N o g M DN

Increase the number of primary care providers

Add a second rural health clinic in Lake Isabella

Develop a s chool -based Rural Health Clinic

Develop a m obile Rural Health Clinic

Provide u rgent care or a walk -in clinic .

Provide additional transportation options in cluding use of the hospital van.

Explore grant options from Kern Health Systems and other public and private
organizations .

COMMUNITY PARTNERS

=A =/ =4 =

Clinica Sierra Vista

Family Resource Center

Kern County Public Healt h Services Department
Kern Health Systems

Sienna Wellness Institute
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PRIORITYSERVICESAND PROGRAMS
In addition to the community health priorities that were identified , KVHD iscommitted to

expanding services provided to the community. The services listed below are either in
process or are currently being evaluated :

Inpatient dialysis with the goal of reducing transfers

Safe drug/medication disposal site(s)

Outpatient lab and X -Ray

Mammography

Expanded access to KVHD services for  residents with VA, BFMC, or Kaiser
Transportation options

Expanded access to ultrasound with the goal of reducing transfers

© N o g bk~ w DN PRE

Urgent Care

OTHERCOMMUNITY HEALTHNEEDS
KVHD will utilize other community health needs and services identified in the CHNA as a

resource for future program development.

A Hall Ambulance helicopter arrives at Kern Valley Hospital to transport a patient to Bakersfield.

Harold Pierce / The Californian
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NEXT STEPS

Over the next several months, Kern Valley Healthcare District, in collaboration with
community partners, will develop an implementation plan for each of the prioritized

community health goals. The implementation plan will be published in a separate
report.

COMMUNITY FEEDBACK

Kern Valley Healthcare District makes the Community Health Needs Assessment
available to the public and welcomes feedback. The report isavailable on the Kern
Valley Health care District web site: https://www.kvhd.org

Paper copies may be obtained from Deborah Hess,Public Affairs / Marketing Manager.
Deborah may be contacted via email at deborahhess@kvhd.org or by phone at
(760)379-5257, Ext 24.

Kern Valley Healthcare District Skilled Nursing Facility
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MAIN REPORT

Health Fair 2017
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DEMOGRAPHICS

Additional demographic inform ation isincluded in Appendix 1.

POPULATION
Approximately 17,000 people live in the Kern County Healthcare District service area.

The service area isrural, with a population density significantly lower than either Kern
County or the state.

Population Density
(Per Square Mile)

Population

Lake Isabella CCD
- 17,248 10.0
(Census County Division)
897,549 110.0
37,253,956 239.1

Source: U.S. Census Bureau, American Community Survey, http://factfinder.census.gov
Source: https://california.hometownlocator.com
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POPULATIONGROWTH

The KVHD service area isprojected to increase to 17,831 residents by 2022, an increase

of 811 residents (4.8%). The largest increase in population
Heights (240) and Lake Isabella (229). The largest projected percentage

Caliente (8.3%)and Wofford Heights (7.9%).

2017 POPULATION

Onyx, 625

Caliente ,
1,305

Kernville,
1,539

Bodfish,

Caliente ,
108

Lake

Isabella , .
6,533 Kernville,

99

isprojected for Wofford

increase isfor

2022 POPULATIONINCREASE

Onyx, 11

Lake
Isabella ,
229

1,986
Bodfish,
82
Weldon ,
2,012 Wofford Weldon , Wofford
Heights, 42 Heights,
3,020 240
Source: iVantage Health Analytics
PROJECTEONCREASE
10%
0
8.3% 7.9%
8%
6.4%
6%
4.1%
4% 3.5%
0
O% T T T T . T l T
Bodfish Caliente Kernville Lake Onyx Weldon Wofford
Isabella Heights

Source: iVantage Health Analytics
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POPULATION BYAGE

In the KVHD Service area, 32.5% of the population are 45-64, and 32%are older than 65.

The largest projected population increase by 2022 isfor ages over 65 (18.3%).

The largest projected population decrease by 2020 isfor ages 45-64 (-5.5%)and 15-24

(-4.7%).
2017 POPULATIONBY AGE 2022 PROJECTEOPOPULATIONBY AGE
<15, <15,
2,048 2,094
15-24,
65>, 65>, 1,372
5,449 6,445 ’

25-44,
2,689
45-64, 45-64,
5,536 5,231
Source: iVantage Health Analytics
PROJECTEOPOPULATIONCHANGE BY AGE

20% 18.3%

15%

10%

5.5%
0,
5% 2.2%
0% -
<15 25-44 65>
-5%
-4.79
4.7% 5.5%
-10%
Source: iVantage Health Analytics
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AGE OF POPULATION BYCOMMUNITY
A review of the population by age and by community shows the highest percentage of

residents over 65 are in Wofford Heights (40.3%). The population under 15 ranges from
approximately 9%to 14%in every community.

The most significant increase by 2022 isfor residents over the age of 65, except Wofford
Heights. Wofford Heights has a slightly higher increase in the number of residents 25 d 44
(19.4%). Kernville has the largest projected increase for ages 15 8 24 (13.6%).

2017 ZIPCoDE POPULATIONDISTRIBUTION BAGE

15024 25044 45 0 64

Bodfish . 8.9% 15.4%

Caliente 11.7% 8.3% 12.4% 36.2% 31.4%

Kernville 11.6% 5.7% 14.2% 34.8% 33.6%
Lake

13.7% 9.6% 17.3% 30.9% 28.4%
Isabella
Onyx 9.6% 8.6% 12.3% 37.0% 32.5%
Weldon 11.9% 8.9% 14.7% 33.3% 31.3%
BUETIENE 8.9% 6.8% 11.8% 32.3% 40.3%

Heights

Source: iVantage Health Analytics

2022 ZIPC oDE POPULATIONDISTRIBUTION BAGE
<15 15024 25044 45 0 64
15.2%

Bodfish 8.1%

Caliente 11.3% 7.7% 12.2% 33.7% 35.1%
Kernville 11.6% 6.1% 13.3% 30.2% 38.8%
Lelte 13.5% 8.5% 17.5% 27.7% 32.7%
Isabella

Onyx ‘ 9.1% 8.0% 11.9% 34.6% 36.3%
Weldon ‘ 11.4% 8.2% 14.5% 30.7% 35.2%
BUBIETEIT 8.9% 6.1% 13.0% 28.4% 43.7%

Heights

Source: iVantage Health Analytics
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Bodfish

Caliente

Kernville
Lake

Isabella

Onyx
Weldon

2017 62022 ZIPC obE POPULATIONCHANGE
450 64

15024 25044

Wofford
0,
Heights 7.8%

RaCE/ ETHNICITY

The majority of the population
Hispanic population

(0.8%) (4.5%) 2.6% (4.1%) 17.8%
3.9% 0.9% 6.8% 0.8% 21.0%
6.1% 13.6% (0.5%) (7.6%) 22.8%
2.0% (8.1%) 4.7% (7.1%) 19.0%

(3.3%) (5.6%) (1.3%) (4.8%) 13.8%

(2.5%) (5.6%) 0.7% (5.7%) 14.9%

(3.9%) 19.4% (5.0%) 17.0%

American
Indian /
Alaska
NENYE

Source: iVantage Health Analytics

in the service area iswhite non -Hispanic. The largest

isin Caliente (16.2%).

Asian Black Hispanic

White
(non -

Hispanic)

Other
(non -
Hispanic)

California 14.5% 5.6% 39.5%
KVHD
Service 2.0% 0.7% 0.3% 11.1% 81.6% 4.3%
Area
Bodfish 2.3% 0.9% 0.3% 12.2% 80.9% 3.5%
Caliente 1.8% 1.2% 0.4% 16.2% 76.5% 3.8%
Kernville 2.4% 0.7% 0.1% 8.6% 82.6% 5.7%
:‘Szk;e”a 2.1% 0.8% 0.3% 11.1% 81.3% 4.4%
Onyx 1.1% 0.0% 0.8% 7.2% 82.7% 8.2%
Weldon 2.5% 0.4% 0.1% 11.1% 81.6% 4.2%
\Avé)igﬁ:g 1.5% 0.5% 0.3% 10.1% 84.1% 3.6%
Source: iVantage Health Analytics
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HEALTH STATUS

Rehabilitation Department
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COMMUNITY NEEDS INDK

In 2005, Dignity Health in partnership with Truven Health pioneered the nat i @rstd s
standardized Community Needs Index (CNI). The CNI isstrongly linked to variations in
community healthcare needs and isa strong indicator of a ¢ 0 mmu n idenyadds for
various healthcare services.

The CNI score isan average of five different barrier scores that measure various socio -
economic indicators of each community. The five barriers are listed below along with
the indicators that are analyzed for each barrier.

BARRIERS TO

HEALTHCARE INDICATOR(S): UNDERLYINGC AUSESOF HEALTHDISPARITES
ACCESS

households below poverty line, with head of

Percentage of household age 65 or more

Percentage of families with children under 18 below  poverty line

single female oheaded families with children under
18 below poverty line
population that is minority (including Hispanic

Percentage of

Percentage of

CULTURE ethnicity)
LANGUAGE Percentage of population over age 5 that speaks English poorly or
not at all
Ee e Percentage of populafuon over 25 without a high school
education

population in the labor force, aged 16 or more,

Percentage of | . ¢ employment

INSURANCE
Percentage of population without health insurance

HOUSING Percentage of households renting their home

A score of 1.0 indicates a ZIPCode with the least need, while a score of 5.0 represents a
ZIPCode with the most need.

1.8025 2nd Lowest Need
2.603.3 Mid Need
3.404.1 2nd Highest Need

6412 Laurel Avenue
Mountain Mesa, CA 93240 PAGE 39
Phone : (760) 379-2681



https://www.google.com/search?rlz=1C1KMZB_enUS714US714&q=kern+valley+hospital+phone&sa=X&ved=0ahUKEwi85q3Mo67bAhULG6wKHbh4DJ8Q6BMIwAEwFw
https://www.google.com/search?rlz=1C1KMZB_enUS714US714&ei=7gkPW8HhDsLAsQXf57mQAQ&q=kvhd+address&oq=kvhd+address&gs_l=psy-ab.3...3473.3473.0.3778.1.1.0.0.0.0.79.79.1.1.0....0...1.1.64.psy-ab..0.0.0....0.GR_hv-QaO3w

2018 COMMUNITY HEALTHNEEDSA SSESSMEN

Kern County has a weighted average CNI score of 4.3 and a median CNI score of 4.0.

The communities in the KVHD service area have a weighted average of 3.9 (better than
the county) and a median of 4.0 (same as the county).

All of the communities in the KVHD service are a are in the 2nd highest need range (3.4
04.1).

COMMUNITY NEEDSINDEX

5
4.0 4.0 4.0
4 3.8 3.8
3.6
3.4

3
2
1

CALIENTE WOFFORD KERNVILLE ONYX BODFISH LAKE WELDON

HEIGHTS ISABELLA

Source: Truven Health Analytics, Dignity Health. Accessed April 10, 2018
http://cni.chw  -interactive.org/
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COUNTY HEALTH RANKISS

The County Health Rankings & Roadmaps program isa collaboration between the
Robert Wood Johnson Foundation and the University of Wisconsin Population Health
Institute . The rankings are based on a model of population health that emphasizes the
many factors that, if improved, can help make communities healthier places to live,
learn, work and play. The rankings are determined by both Health Outcomes and
Health Factors which are weighted to determi ne an overall ranking for each county.

HEALTHOUTCOMES 0 T hoeerall rankings in health outcomes represent how healthy
counties are within the state. The healthiest county in the state isranked #1. The ranks
are based on two types of measures: how long people live and how healthy people
feel while al i ve. 6

HEALTHFACTORS 0 T hoeerall rankings in health factors represent what influences the

health of a county. They are an estimate of the future health of counties as compared

to other counties within a state. The ranks are based on four types of measures: health
behaviors, clinical care, social and economic, and physical environment f act or s. 0

| Length of Life (50%) ]
Health Outcomes g I J

Quality of Life (50%)

Tobacco Use

Health Behaviorsll | Diet & Exercise
‘ (30%] Alcohol & Drug Use

Sexual Activity

[ - Access to Care

~ ClinicalCare
| (20%) Quality of Care
Health Factors Education

- Employment

Income

Family & Social Support

Community Safety

Air & Water Quality

Policies & Programs N

County Health Rankings model © 2016 UWPHI

Housing & Transit
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Kern County isranked:
I 52nd compared to 57 counties in California for Health Outcomes
i1 57t compared to 57 counties in California for Health Factors
The healthiest county isranked as one (1), so a lower number isbetter.

Although there are fifty-eight (58) counties in California, Alpine county was not included
in the rankings.

e N
LENGTHOF LUFE
HEALTHO UTCOMES 47 )
OVERALL -
52 QUALITYOF LIFE
55
N )

OVERALL

57

Source: County Health Rankings, 2018
http://www.countyhealthrankings.org/app/california/2018/rankings/kern/county/outcomes
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SOCIOECONOMIC FACTOR S

Mesa Clinical Pharmacy Staff
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COUNTYHEALTHRANKINGS
Kern County isranked 53 of 57 counties in the state for Social and Economic Factors

by County Health Rankings. The healthiest county isranked as one (1), so a lower
number isbetter.

INCOME INEQUALITY

While it is long established that socioeconomic status and personal income are
strongly correlated with an individual's health status, newer studies show that the level

of economic inequality in a community is a strong predictor of population -level
health.

Moreover, there is growing evidence that relative wealth influences health outcomes
as much or more than the absolute level of wealth an individual possesses.

Source: Abstracted from Healthy Kern County

The Gini coefficient iscommonly used as a measure of income inequality. The range of
the coefficient isbetween O0and 1, whereby 0 denotes complete equ ality in a
population (every person receives the same income) , and 1 denotes complete
inequality (one person has all the wealth in the region).

Income inequality in the KVHD service area ranges from 0.42to 0.50. The income
inequality for Kern County is0.46.

INCOME INEQUALITY

0.6
0.50
0.5 0.46
: 0.42 0.42 0.43 0.44 0.44 0.44
0.4
0.3
0.2
0.1
0
Onyx Bodfish Wofford Kernville Lake Weldon Kern Caliente
Heights Isabella County
https://www.census.gov/topics/income -poverty/income  -inequality/about/metrics/gini  -index.html
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INCOME

Median household income reflects the relative affluence and prosperity of an area.

Areas with higher median household incomes are likely to have more educated
residents and lower unemployment rates.

Higher employment rates lead to better access to healthcare and better health
outcomes since many families get their health insurance throu gh their employer.

Source: Abstracted from Healthy Kern County

Within the KVHD service area, the lowest median household income isin Caliente
($24,886) and Bodfish ($26,004). The highest median household income ($55,139) and
highest per capita income isin Kernville ($34,721).

) Q ©
€ = T
o = o
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Median
Household
Income $49,788
(2012-
2016)

Per Capita

$26,004 | $24,886 | $55,139 | $26,369 | $28,438 | $33,333 | $34,167

Income
(2012-
2016)

$21,094 | $20,088 | $21,336 | $34,712 | $20,261 | $14,386 | $20,294 | $29,813

Source: iVantage Health Analytics
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POVERTY

Family income has been shown to affect a child's well -being in numerous studies.

Compared to their peers, children in poverty are more likely to have physical health
problems like low birth weight or lead poisoning, and are also more likely to have
behavioral and emotional problems.

Children in poverty also tend to exhibit cognitive d ifficulties, as shown in achievement
test scores, and are less likely to complete basic education.

Source: Abstracted from Healthy Kern County

Poverty levels are determined each year by the Census Bureau. For 2018 the poverty
level for one person was $12,140.

Persons in Family / Household Poverty Guidelines
$12,140
$16,460
$20,780
$25,100
$29,420
$33,740
$38,060
$42,380

Source: https://aspe.hhs.gov/poverty  -guidelines

Every community in the KVHD service area has people living below the poverty level.
The percentage ishighest in Onyx (40.8%) and lowest in Wofford Heights (3.8%).

Children living below the poverty level ishighest in Lake Isabella (76.2%), followed by
Caliente (69.5%), Weldon (43.5%), and Bodfish (35.4%).

Families living below the poverty level ishighest in Onyx (48.8%), followed by Lake
Isabella (28.3%), Weldon (19.4%), Bodfish (19.0%) and Caliente (17.9%).

People over the age of 65 living below the poverty level ishighest in Caliente (14.4%)
and Lake Isabella (12.8%). Approximately 4% - 5% of residents over 65 in Weldon,
Bodfish, and Kernville live below the poverty level.
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The highest percentage of households with cash public assistance are in Bodfish (11.0%)
and Caliente (8.8%).

Caliente
Kernville
Isabella

Children Living
Below Poverty
Level
(2012-2016)
Families Living
Below Poverty
Level
(2012-2016)
People 65+
Living Below
Poverty Level
(2012-2016)
People Living
Below Poverty
Level
(2012-2016)
Households
with Cash
Public
Assistance
Income
(2012-2016)
Households
with
Supplemental
Security
Income
(2012-2016)
Households
spending 30%
or more of
house -hold
income on
Rent

(2012-2016)

Source: Healthy Kern County. http://www.healthykerncounty.org

Y|~ Kev STAKEHOLDERND COMMUNITY INPUT
Multiple stakeholders identified the significant negative impact of poverty on
children and families, including the impact of inter -generational poverty.

In the community survey, families and children who live in poverty were
identified as the second most frequent choice for the cause of poor health.
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SOCIOECONOMIC ALLY DISADVANTAGED CHILDREN
Information published by the California Department of Education identifies the
percentage of socioeconomic ally disadvantaged children in each school.

Socioeconomically disadvantaged isdefined as:

OA student whose parents both have not |recei Ve

OR
A student who participates in the free or  reduced -price lu nch program, also known
as the National School Lunch Program (N

The percentage of socioeconomically disadvantaged students isabove 70%in every
school, except Kern Valley High School which is64.9%.

Socioe conomic ally
Disadvantaged

Name of School and Location

Kernville Elementary, Kernville 74.8%

Kernville Union Elementary, Lake Isabella 78.3%

Woodrow W Wallace Elementary, Lake Isabella 83.1%

Woodrow W Wallace Middle School, Lake Isabella 73.7%

South Fork Elementary and South Fork Union, Weldon 84.6%

Kern Valley High School 64.9%

Source: California Department of Education Dashboard Fall 2017. https://www.cde.ca.gov/dashboard
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UNEMPLOYMENT

The unemployment rate is a key indicator of the local economy.

A high rate of unemployment has personal and societal effects. During periods of
unemployment, individuals are likely to feel severe economic strain and mental stress.

Unemployment is also related to access to health care, as many individuals receive
health insurance through their employer.

Source: Abstracted from Healthy Kern County

The unemployment rate in Kern County in 2017 was 9.2%,compared to the
unemployment rate in the state of 4.8%.

Data for February 2018 shows an unemployment rate of more than 10%in Mountain
Mesa, Weldon, Bodfish, and Onyx. The highest unemployment rate isin Onyx (28.6%).

UNEMPLOYMENTRATE
18%
15.7%
14.8%
15% 1 13.1%
11.7%
12% - 104% 10.2% 10.4%
\ —_— 4.\9i%
9% 104%
8.9%
6% 7-5%
9
6.2% 5.5%
3% 4.8%
0% T T T T T T T 1
2010 2011 2012 2013 2014 2015 2016 2017

=¢—_California  ==Kern County

Source: State of California Employment  Development Department
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FEBRUARY2018 UNEMPLOYMENT

35%
30% 28.6%
25%
20% 17:6%
14.5%
15%

9.7% 10.7%
10% 74%
0,
0% 4.8% l 2 20
0% T T . T T T T T -_\

Kern Bodfish  Kernville Lake Mountain Onyx Weldon Wofford
County Isabella Mesa Heights

Source: State of California Employment Development Department

Jl/\, KEY STAKEHOLDERAND COMMUNITY INPUT

Unemployment was identified as a significant issue and a contributor to the
number of people livingi n poverty.

Several key stakeholders commented that teenagers and young @
have good role models that are working . They also noted that there isa lack
of job opportunities for teenagers to learn basic work skills.

Investment in the community by business owners, including the hospital, to
provide not only jobs but job  -training was identified as a potential strategy.
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EDUCATIONAL ATTAINMENT

Graduating high school is an important personal achievement and is essential for an
individual's social and economic advancement.

According to the Office of Disease Prevention and Health Promotion, high school
graduation leads to lower rates of health pro blems as well as risk for incarceration.

Source: Abstracted from Healthy Kern County

Every community in the Kern Valley Healthcare District has a higher percentage of
individuals with a high school degree or higher than the county. The percentage with a
ba c h e | degréesor higher islower than the county in Lake Isabella, Onyx, and

Weldon.

Caliente
Kernville
Isabella

People 25+
with a High
School

Degree or
Higher
(2012-2016)
People 25+
with a
Bachel o
Degree or
higher

(2012 6 2016)

Source: Healthy Kern County. http://www.healthykerncounty.org
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LANGUAGE
The percentage of the population five (5) years and older who speak English only at

home islowest in Bodfish and Onyx. The percentage who speak Englishlessthan 6 v er vy
w e | i$highest in those same communities .

The ability to speak Englishidentifies the potential for issueswith health literacy,
especially for the communities of Bodfish and Onyx. The Kern County Health Services
Department identified improving health literacy as one method to meet the goal of
Improving Access to Care in their 2017 6 2022 plan. ®

Caliente
Kernville
Isabella
Onyx

Percent speak

English only at -
home
(2012-2016)
Speak English

|l ess tha 4.1% No 0.0%
data

Source: iVantage Health Analytics

LINGUISTICISOLATION
Linguistic Isolation isthe percentage of households in which every member 14 years or
older has some difficulty speaking English. Caliente isthe only community with linguistic

isolation, and it islessthan 1%.

LINGUISTICISOLATION(2012-2016

NER Bodfish  Caliente Kernville Lake

Wofford

Onyx Weldon Heights

County Isabella

8.8% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0%

Source: Healthy Kern County. http://www.healthykerncounty.org

1 Kern County Public Health Services Department Community Health Improvement Plan
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf
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ENGLISHLEARNERS
The California Department of Education publishes rates of English Learners.

English Learners (EL)are defined as:

0 A st ud e istidentifiedo as EL based o n the results of t he California English
Language Development Test (CELDT),

OR

A reclassified fluent -English-proficient (RFEP) student who has not scored a t the
proficient level or above on the California Standards Test (CST), California Modified
Assessment (CMA), or a combination of both in English -language arts (ELA) for
three times after being reclassified. 6

The highest percentage of English Learners (3.9%) attend Kernville Elementary .
Sherry Lanza, Director of District Programs for the Kernville Union School District, stated

that the District does not have significant issueswith students who lack English
proficiency.

Percent of English

School Name and Location

Learners
Kernville Elementary , Kernville 3.9%
Kernville Union Elementary , Lake Isabella 1.5%
Woodrow W . Wallace Elementary , Lake Isabella 1.7%
Woodrow W . Wallace Middle School , Lake Isabella 0.3%
South Fork Elementary & South Fork Union , Weldon 1.7%
Kern Valley High School, Lake Isabella 0.7%

Source: California Department of Education Dashboard Fall 2017. https://www.cde.ca.gov/dashboard
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PEOPLE OVERS5 WHO LIVE ALONE

People over age 65 who live alone may be at risk for social isolation, limited access
to support, or inadequate assistance in emergency situations.

The Commonwealth Fund Commission on the Elderly Living Alone indicated that one -
third of older Americans li ve alone, and that one -quarter of those living alone live in
poverty and report poor health.

Rates of living alone are typically higher in urban areas and among women.

Older people living alone may lack social support, and are at high risk for
institutio nalization or losing their independent life style.

Living alone should not be equated with being lonely or isolated, but many older
people who live alone are vulnerable due to social isolation, poverty, disabilities, lack
of access to care, or inadequate housing.

Source: Abstracted from Healthy Kern County

The highest percentage of people over the age of 65 who live alone isin Onyx (70.5%).

Kern Calient Lake Wofford

County Bodfish o Kernville Isabella Onyx Weldon

Heights

22.9% 18.2% 27.8% 36.1% 42.3% 70.5% 24.8% 34.3%

Source: Healthy Kern County. http://www.healthykerncounty.org
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HOMELESSNESS

0 Wh a't i mpacts health is not just what haplpens
office buildings and our hospitals. Housing stability is a key determinant of health 0
health and housingare totally connect ed. 0

Bechara Choucair , MD, Senior Vice President , Community Health and Benefit, and Chief Community Health Officer,
Kaiser Permanente

Efforts to coordinate services for the homeless in Kern County are overseen by the Kern
County Homeless Collaborative made up of twenty -six (26) separate agencies.

Jessica Janssen, Homelessness Project Manager for United Way of Kern County, stated
that California has approximately 25% of the total homeless population in the United
States. Ms. Janssen also indicated that the homeless population in Kern County is
incre asing, with a 9% increase from 2017 to 2018.

Ms. Janssen stated that based on the Point-In-Time survey in January of 2018 there were
a total of 18 homeless persons identified in the Kern River Valley compared to 26 in
2017. However, Ms. Janssesn also stated that she is100% certain that the number is
higher due to the difficulty in obtaining an accurate count.

A 0 Ho u sH inrgmodeb isused in Kern County which Ms. Janssen described as a best
practice model. 6 Ho u sH inrgsees @ot require a client to be drug or alcohol -free, but
isbased on finding housing dfirstd and then providing services to help the client with
whatever issuesthey may be experiencing.

Intensive case management isprovided by Clinica Sierra Vista, Flood Ministries or
Bakersfield Homeless Center. Ms. Janssen stated that they would not place someone in
either temporary (bridge) or permanent housing if case management isnot available.
Case management isnot currently available inthe Kern River Valley and some other
rural com munities in the county.

Matt Billington, Street Outreach for Flood Ministries, isin Lake Isabella once per week
with the goal of identifying homeless people in need of housing and other services.

In addition to the need for expanded case management services, Ms. Janssen
identified the need for respite care for patients leaving the hospital. She indicated that
there iscurrently no place the homeless can go until they are fully recovered . She
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estimated the cost of respite care at $400/ day, which she said isfar lessthan the cost
of a day in a hospital.

CALIFORNIA SENATEBILL1152
California Senate Bill1152 propos es new hospital responsibilities for the discharge

process related to homeless patients:

0 T hbillswould require those health facilies to includ e within the hospital
discharge policy, a written homeless patient discharge planning policy and
process, as specified. The bill would require the health facilities to develop and
annually update a written plan for coordinat ing services and referrals for homeless
patients, including procedures for homeless patient discharge referralsto shelters,
medical care, and mental health care, designated liaisons at each participating

7

entity, and coordination -protocols with participating entities. 6
If the bill isenacted , it will require significant investment by the Hospital and other
community organizations.

The full text of the bill can be found at:

http://leginf o.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180SB1152

\/l/\, KEY STAKEHOLDERAND COMMUNITY INPUT

Homelessness and the lack of resources and services , including the lack of a
homeless shelter in the Kern River Valley, was identified as a significa nt

community issue .
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HEALTH BEHAVIORS

COUNTYHEALTHRANKINGS
Kern County isranked 57t of 57 counties in the state for Health Behaviors. The healthiest

county isranked as one (1), so a lower number isbetter.
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DIET8 EXERCISEH NUTRITION

The Kern County Public Health Services Department Community Health Improvement
Plan includes a priority for improvement related to Obesity and Obesity -related
Diseases. The goals include:

a. Increase proportion of residents who maintain a healthy weight
b. Decrease deaths due to obesity -related diseases

c. Increase access to fresh, healthy foods and beverages

d. Increase consumption of healthy foods and beverages

e. Decrease food insecurity

f. Increase access to physical activity

g. Increase participation in physical activity

Source: Kern County Public Health Services Department Community Health Improvement Plan
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf
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OBESITY

The percentage of obese adults is an indicator of the overall health and lifestyle of a
community.

Obesity increases the risk of many diseases and health conditions, including heart
disease, type 2 diabetes, cancer, hypertension, stroke, liver and gallbladder disease,
respiratory problems, and osteoarthritis.

Being obese also carries significant econom  ic costs due to increased healthcare
spending and lost earnings.

Abstracted from Healthy Kern County

In Kern County, 42.7% of adults are obese, which issignificantly higher (worse) than the
state. The Healthy People 2020 target isnot being met.

Healthy People

Kern County California 2020 Target

27.9% 30.5%

Adults who are Obese (2016) 42.7%

Adults who are Overweight 0 .
or Obese (2016) 13.7% 62.7% No Target

Source: Healthy Kern County. http://www.healthykerncounty.org
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ADULTSVHO AREOBESHN KERNCOUNTY

60%
50.4%
50%
38.5% 42.7%
0, /.
40% o, 331% 33.7% o
2939 30-8% 30.6%

28.3%

30% 27.30%

20%

10%

0%
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Source: www.healthykern.org
California Health Interview  Survey (2016)

Disparities (See Appendix 2 for additional information)

1 The highest percentage of adults who are obese are ages 25 9 44 (50.3%) and
45 ¢ 64 (45.6%).

i1 African Americans have the highest obesity rate (65.5%), followed by Latino
(56.7%).

Y~ Kev STAKEHOLDERND COMMUNITY INPUT
Obesity was identified as a significant community health issue and one that
leads to other health  conditions , including diabetes.

Contributing factors were ident ified as both a lack of physical exercise and a
lack of access to healthy food.
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EXERCISE

Active adults reduce their risk of many serious health conditions including obesity,

heart disease, diabetes, colon cancer, and high blood pressure. In addition , physical
activity reduces the symptoms of anxiety and depression, improves mood and
feelings of well -being, and promotes healthy sleep patterns.

More than 60 % of adults in the United States do not engage in the recommended
amount of activity, and about 25% of adults are not active at all.

In addition to reducing the risk of multiple chronic diseases, physical activity helps
maintain healthy bones, muscles, joints, and helps to control weight, develop lean
muscle, and reduce body fat.

Abstracted from Hea Ithy Kern County

Physical fitness has been linked to higher academic performance, better
concentration, and increased confidence and self -esteem.

Students who are more physically fit are less likely to suffer from stress, anxiety, and
depression. In addit ion, physical fitness helps to develop lifelong habits that can
reduce the likelihood of chronic diseases such as diabetes, high blood pressure , and
heart failure.

Abstracted from Healthy Kern County

The number of ad ults who walk regularly has decreased from 24.2%in 2011/2012 to
21.1%in 2013/2014 .2

The number of teens who engage in regular physical activ ity hasdecreased from 70.4%
in 2009 to 57.4%in 2013/2014.3

Only 56.0% of 7t graders are physically fit.

2 Healthy Kern County. http://www.healthykern.org
3 Healthy Kern County. http://www.healthykern.org
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Kern County California

Adults who Walk Regularly (2013-2014) 21.1% 33.0%

0 0
Teens who Engage in Regular Physical Activity (20?2—2(/)014) (20??1.-626012)

7t Grade students who are physically fit ~ (2016-2017) 56.0% 64.6%

Source: Healthy Kern County. http://www.healthykerncounty.org

Jl/\, KEY STAKEHOLDERAND COMMUNITY INPUT

Lack of physical exercise was identified as the fifth most frequent choice in the
community survey forthe cause of poor health. Key stakeho Iders identified the
lack of physical exercise as a contributing factor to obesity.

FoOoD ENVIRONMENT ANDFOOD INSECURITY

Food insecurity is an economic and social indicator of the health of a community.

The U.S. Department of Agriculture (USDA) defines food insecurity as limited or
uncertain availability of nutritionally adequate foods or uncertain ability to acquire
these foods in socially acceptable ways.

Poverty and unemployment are frequently predict ors of food insecurity in the United
States. A survey commissioned by the Food Research and Action Center (FRAC)
found that one in four Americans worries about having enough money to put food

on the table in the next year. Food insecurity is associated with chronic health
problems in adults including diabetes, heart disease, high blood pressure,
hyperlipidemia, obesity, and mental health issues including major depression.

Abstracted from Healthy Kern County

The food environment index combines two measures of food access: the percentage
of the population that islow-income and has low access to a grocery store, and the
percentage of the population that did not have access to a reliable source of food
during the past year (food insecurity). The index ranges from 0 (worst) to 10 (best) and
equally weights the two measures.
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Kern County isworse for all food environment indicators compared to the state.
According to the Community Action Partnership of Kern, Kern County faces the 9t
highest rate of food hardship in the United States.*

The rate of food insecurity isdecreasing (getting better) both overall and for children.

Several organizations provide food to low-income residents in the Kern River Valley

including:
1 The Food Pantry
1 Salvation Army of Lake Isabella
1 Go d &®rehouse
1 Mt Mesa Grace Chapel Community Center
1 Wofford Heights
1 Helping Hands Ministries

Food Environment Index (2015)

Limited Access to Healthy Foods (2015)

Child Food Insecurity Rate (2015)

Food Insecurity Rate (2015)

Kern County California

Source: Healthy Kern County. http://www.healthykerncounty.org

4 Commu nity Action Partnership of Kern,  http://www.capk.org/programs/food -bank
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FoOOD INSECURITYRATE
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Feeding America (2015)

CHILDFOOD INSECURITYRATE
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A~ KEY STAKEHOLDERAND COMMUNITY INPUT
Marie Sampson, Director of Student Services Kernville Union School District,
commented that many children lack  adequate nutriti on with 80% of children
in the D istrict eligible for free or reduced lunch. She also stated that many
parents rely on school |l unches to meet chil dr
adequate.

Lack of adequate nutrition  was identified as one of the causes of poor health
in the community survey.

Community education about how to eat more healthy foods was identified as
a needed resource. Several individuals mentioned the importance of access
to nutritional counseling by a registered diet itian.
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TOBACCO 8 ALCOHOL 6 DRUGS

TOBACCO

Tobacco is the agent most responsible for avoidable illness and death in America
today.

According to the Centers for Disease Control and Prevention, tobacco use brings
premature death to almost half a million Americans each year, and it contributes to
profound disability and pain in many others.

The World Health Organization states that appr  oximately one -third of all tobacco
users in this country will die prematurely because of their dependence on tobacco.

Areas with a high smoking prevalence will also have greater exposure to secondhand
smoke for non -smokers, which can cause or exacerbate a wide range of adverse
health effects such as cancer, respiratory infections, and asthma.

Abstracted from Healthy Kern County

The Kern County Department of Public Health Tobacco Education Program includes the
following information on their website :

0 K e engp children and young adults from beginning to use tobacco and
encouraging all persons to quit tobacco use is the main priority in disease
prevention for the Kern County Department of Public Health Tobacco Education
Program. Smoking is the single mostimpo rtant source of preventable disease and
premature death in California. More than 30 % of coronary heart disease cases are
attributable to cigarette smoking. More than 30 % of all annual cancer deaths are
attributable to smoking, with  lung cancer now the  leading cancer killer in women
as well as men. o

0Smoking i s r es pjoanes oflall deathé causeddow feee. In voluntary
smoking is a cause of disease, including lung cancer, in healthy nonsmokers. More
than 80% of chronic obstructive lung disease sincluding emphysema and chronic
bronchitis are attributable to smoking. Tobacco -related disease places a
tremendous financial burden upon the persons with the disease, their families, and

the health care delivery system, and society as a whole. Californi a spends five
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billion six hundred million dollars ($5,600,000,000) a year in direct and indirect costs
onsmoking-r el ated Pl Il nesses. 6

Adults who smoke has decreased from 2011 (21.0%), but isstillabove 15%and isnot

meeting the Healthy People 2020 targe t.

The percentage of smokers in Kern County ishigher than the state.

Healthy
Kern County California People 2020
Target

Percentage of adults  who currently
smoke cigarettes
(2015-2016)

Source: Healthy Kern County. http://www.healthykerncounty.org
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County: Kern
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5 http://psbweb.co.kern.ca.us/PH_Internet/departments/education/tobacco.aspx
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Disparities related to Tobacco use (See  Appendix 3 for additional information)

1 There are slightly more male than female smokers (16.8% compared to 14.7%).
1 The majority of smokers are two or more races (69.0%).

Jl/\, KEY STAKEHOLDERAND COMMUNITY INPUT

Public Health representatives identified the need for smoking prevention in
children and teens as a community health priority.

Smoking cessation assistance was identified as a service KVHD should consider

expanding .

ALCOHOL

Binge drinking is a common pattern of excessive alcohol use in the United States.

Binge drinking can be dangerous and may result in vomiting, loss of sensory
perception, and blackouts.

The prevalence of binge drinking among men is twice that of women. In addition , it
was found that binge drinkers are 14 times more likely to report alcohol -impaired
driving than non -binge drinkers.

Alcohol abuse is associated with a variety of negative health and safety outcomes
including alcohol -related traffic accidents  and other injuries, employment problems,
legal difficulties, financial loss, family disputes and other interpersonal problems.

Abstracted from Healthy Kern County

The percentage of adults who binge drink in Kern County isslightly lower than the state.

Kern County California

Percentage of adults who reported binge
drinking on one or more occasions in the
year prior to the survey (2015)

(Male binge drinking is defined as five or
more drinks on one occasion, and female
binge drinking is four or more drinks on one
occasion)

Source: Healthy Kern County. http//www.healthykerncounty.org
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ALCOHOL- RELATECEDAND HOSPITALIZATIONRATES
The age -adjusted EDvisitrate and hospitalization rate islower (better) than the state.

Beckie Shauing er, Chief Executive Officer of Bakersfield Behavioral Healthcare Hospital,
stated in an interview that there isa significant need for acute detoxification (sobering
center) in Kern County.

Average annual age -adjusted emergency
department visit rate due to acute or chronic
alcohol abuse per 10,000 population aged

18 years and older (2013-2015)

Average annual age -adjusted hospitalization
rate due to acute or chronic alcohol abuse

per 10,000 pop ulation aged 18 years and
older (2013-2015)

Kern County California

Source: Healthy Kern County. http//www.healthykerncounty.org

Disparities related to Alcohol use (See  Appendix 4 for additional information)

T

The highest percentages of adults who binge drink are between 18 0 24 years of
age.

American Indian/Alaska Natives and people who are  two or more races have the
highest rate of binge drinking.

ED rate due to alcohol abuse per 10,000 populati on is highest for ages 45 964 and
males .

Hospitalization rate due to alcohol abuse per 10,000 popu lation is highest for ages
45 0 64 and males .

Ag e-adjusted hospitalization rate  per 10,000 population due to alcohol abuse
occur smost frequently in  the white non -Hispanic population

6412 Laurel Avenue
Mountain Mesa, CA 93240 PAGE 69
Phone : (760) 379-2681


https://www.google.com/search?rlz=1C1KMZB_enUS714US714&q=kern+valley+hospital+phone&sa=X&ved=0ahUKEwi85q3Mo67bAhULG6wKHbh4DJ8Q6BMIwAEwFw
https://www.google.com/search?rlz=1C1KMZB_enUS714US714&ei=7gkPW8HhDsLAsQXf57mQAQ&q=kvhd+address&oq=kvhd+address&gs_l=psy-ab.3...3473.3473.0.3778.1.1.0.0.0.0.79.79.1.1.0....0...1.1.64.psy-ab..0.0.0....0.GR_hv-QaO3w

2018 COMMUNITY HEALTHNEEDSA SSESSMEN

DRUGS

Drug abuse and its related problems are among society's most pe rvasive health and
social concerns.

Causes of drug -induced deaths include dependent and non -dependent use of drugs
(both legal and illegal use) and also poisoning from medically prescribed drugs.

Addicted persons frequently engage in self-destructive and criminal behavior, which
can result in injury or death. In addition , recreational drug -use can lead to
unintentional overdose and death.

Abstracted from Healthy Kern County

AGE-ADJUSTEIEATHRATEDUE TODRUG USE

Kern County ranks 48t of 58 counties for age -adjusted death due to drug use. The
healthiest county isranked as one (1), so a lower number isbetter.

The age -adjusted death rate due to drug overdoses per 100,000 in California in 2016
was 12.2. California ranks in the second lowest tier (11.1 6 13.5) for drug overdose
deaths in the United States.®

The California Department of Health reported 25 deaths per 100,000 population in Kern
County in 2016. The rate ishigher (worse) than the state and does not meet the Healthy
People 2020 target.

From 2003/2005 to 2013/2015 the age -adjusted death rate due to drug use increased
from 15.4 to 23.7 per 100,000 population in Kern County.

Healthy
Kern County California People 2020
Target

Age adjusted death rate due to drug
use per 100,000 population  (2016)

Source: California Department of Public Health, County Health Status Profile, 2017 Http://www.cdph.ca.gov/

6 CDC. https://www.cdc.gov/drugoverdose/data/statedeaths.html
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deaths/ 100,000 population

Age-Adjusted Death Rate due to Drug Use
County: Kern
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Source: California Department of Public Health (2013-2015)
A~ KEY STAKEHOLDERAND COMMUNITY INPUT
Drug abuse was identified as a significant community health issue by almost

100% of key stakeholders, including the impact of inter -generational drug use.

Drug abuse was identified as the second most frequent choice in the
community survey for groups that have problems staying hea lthy, and the
number one cause of poor health. Drug abuse treatment was the number one
choice for what KVHD should focus on over the next  three years.

Lack of security of prescription medication swas seen as a contributor to
abuse in children and teen s. A disposal site for medication

available in the Kern River Valley.

drug
s is currently not
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OPIOIDS

Opioids are natural or synthetic chemicals that bind to receptors in your brain or body.
Common opioids include heroin and prescription drugs such as oxycodone,
hydrocodone, and fentanyl. Opioid abuse is a serious public health issue, but
preventive actions, limiting the number of opioid prescript ions, and treatment for
addiction to prevent future use can help.

The majority of drug overdose deaths invol  ve an opioid, and at least half of all opioid
overdose deaths involve a prescription opioid. Since 1999, the rate of overdose
deaths involving opioids (including prescription opioid pain relievers) nearly
quadrupled. According to the CDC, overdoses from pr escription opioid pain relievers
are a driving factor in the increase in opioid overdose deaths.

Source: Abstracted from Healthy Kern County

An article published in July 2017 in the CDC Morbidity and Mortality Weekly Report
outlines characteristics of counties with higher amounts of prescribed opioids:

OAft er adj ust ment in the multivari ablwere model |,
associated with higher amounts of opioids prescribed:

alarger percentage of non -Hispanic whites;

higher rates of uninsur ed and Medicaid enrollment :

lower educational attainment;

higher rates of unemployment;

micropolitan status;

more dentists and physicians per capita;

= =A =4 =4 =4 =4 =4

higher prevalence of diagnosed diabetes, arthritis, disability, and suicide rates.

Together, these fa ctors explain approximately 32% of the variation in t he amount
of opioids prescribed atthecounty -l eveél . 6

Kern County has some characteristics of a county with highe r amounts of prescribed
opioids.

7 Guy GP Jr., Zhang K, Bohm MK, et al. Vital Signs: Changes in Opioid Prescribing in the United States, 2006 62015. MMW R
Morb Mortal Wkly Rep 2017;66:697 6704. DOI: http://dx.doi.org/10.15585/mmwr.mm6626a4
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OPI0ID OVERDOSEDEATHS

Kern County experienced 71 deaths due to opioid -related overdoses in 2017 based on
preliminary data . The annual crude mortality rate during that perio d was 7.9 per
100,000 popula tion, a 7%decrease from 2015.

The highest age -adjusted rate for opioid overdose deaths in the KVHD service area in
2017 was in Wofford Heights (20.9), Lake Isabella (9.8) and Weldon (7.9).

The highest overdose deaths per 100,000 residents are for the population ages 50 6 54
and 55 6 59.

Number _

Opioid overdose Kern County
deaths per 100,000

population (2017) 71 7.9 4.8

Kern County California

Source: California Opioid Overdose Surveillance Dashboard. https://discovery.cdph.ca.gov/CDIC/ODdash

Age -Adjusted Opioid Overdose Deaths
Rate per 100,000 Residents (Preliminary 2017)

Wofford Heights I 0 (.0
Lake Isabella S ————— O 3
Kern County S 3.0
Weldon maa— 9
California m——— /.5

Caliente 0.0

Onyx 0.0

Kernville 0.0

Bodfish = 0.0
0.0 5.0 10.0 15.0 20.0 25.0

Source: CDPH Vital Statistics Multiple Cause of Death Files
Prepared by: California Department of Public Health Safe and Active Communities Branch
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OPI0ID OVERDOSHDEATHSBY AGE KERNCOUNTY
CRUDERATEPER100,000 (PRELIMINARY2017)

30.0
25.9 257

25.0
20.0
15.0 14.0
10.6 10.1 11.3 94

10.0

5.0

0.0 0.0 0.0 I 0.0 0.0
0.0
4

<5 5t09 10to 15t0 20to 25to 30to 35to 40to 45to 50to 55to 60 to 65t0 70to 75to 80to 85+

14 24 29 34 44 49 54 6 74 79 84

Source: California Opioid Overdose Surveillance Dashboard. https://pdop.shinyapps.io/ODdash_v1

OPI0ID EMERGENCYROOM AND HOSPITALIZATIONRATES

There were 18.9 emergency department visitsper 100,000 in 2017 and 12.1
hospitalizations per 100,000 in 2016 due to opio id overdoses in Kern County.

Rate per 100,000

Frequency population

Opioid (excluding Heroin)

Overdose ED visits in Kern
County (2017)

Opioid Overdose
Hospitalizations in Kern 100 12.1

County (2016)
Source: California Opioid Overdose  Surveillance Dashboard. https://pdop.shinyapps.io/ODdash_v1 8

OPIOID PRESCRIPTIONS

There were 645,648 prescriptions for opioids in Kern County in 2017, excluding
buprenorphine. The annual prescribing rate during that period was 722.5 per 1,000
residents, a 6% dec rease in prescribing from 2015.°

8 Source: California Opioid Overdose Surveillance Dashboard. https://pdop.shinyapps.io/ODdash_v1
9 Source: California Opioid Overdose Surveillance Dashboard. https://pdop.shinyapps.io/ODdash_v1
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COVEREDCALIFORNIA

Covered California has announced penalties for hospitals who do not meet certain
designated targets for safety and quality including being excluded from 0 i-network"
designation of health plans sold on the state's insurance exchange. Measures include:
fewer unnecessary cesarean sections, prescribe fewer opioids, and cut back on the use
of imaging (X-rays, MRIsand CT scans) to diagnose and treat back pain .10

Jl/\, KEY STAKEHOLDERAND COMMUNITY INPUT

The lack of treatment options for individuals with chronic pain was identified as
one of the most important ~ community health issues by key stakeh olders and
by the community.

Several key stakeholders commented on the need for a holistic approach to
chronic pain including exercise, acupuncture , and yoga & and not strictly
relying on prescription drugs.

10 KQED Science, April Dembosky , Published on Mar 26, 2018
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SEXUALLY TRANSMITTEIDSEASES

The Kern County Public Health Services Department Community Health Improvement
Plan includes a p riority for improvement related to Sexually Transmitted Diseases. The
plan includes goals, objectives, indicators , and targets. The goals include decreasing
the:

a. incidence of chlamydia |,

b. incidence of gonorrhea |,

c. incidence of primary and secondary syphilis , and

d. risk of prenatal STD transmission .

Source: Kern County Public Health Services Department, Community Health Improvement Plan 2017 -2022
http://kernpublichealth.com/wp -conten t/uploads/2017/06/Improvement  -Plan_2017-22.pdf

PREVALENCE
Kern County has very high rates of sexually transmitted diseases compared to other
counties. Graphs with trends over time are included in Appendix 5.

The following data isincluded inthe Kern County Public Health Services Department
Community Health Improvement Plan:
1 The population with the highest STD rates is adults aged 20 to 24 years

i Chlamydia is consistently the mo st commonly reported condition, the rate of
infection tripling since 1995 and it continu es to increase .

1 Gonorrhea has risen at a slower pace but steadily rises

1 In 2015, primary and secondary syphilis cases were at unprecedented high
rates, nearly four times as high as they were in 2010

1 The rate of syphilis in females in Kern County is more than three times higher
than state average .

1 Congenital syphilis has reemerged .11

Kimberly Hernandez, Senior Public Health Epidemiologist, noted that there has been a
significant increase in syphilisin the Kern River Valley and specifically an incre asein
syphilis in females.

11 Kern County Public Health Services Department, Community Health Improvement Plan 2017 -2022
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf
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SEXUALLYTRANSMITTEDISEASESRANKING

60 55 56
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29 30

Chlamydia Syphilis Gonorrhea
Females

30

20

10

53
46
43 45
I I Io I |

Gonorrhea HIV / AIDS

Males

EKern County  BETotal Counties

Source: California Department of Public Health, County Health Status Profile,

Kern County

Chlamydia Incidence Rate
Cases per 100,000 population
(2016)

2017 Http://www.cdph.ca.gov/

California

Gonorrhea incidence Rate

per 100,000 population (2016) 202.9

Syphilis Incidence Rate 28 5

per 100,000 population (2016)

15.0

Source: Healthy Kern County. http://www.healthykerncounty.org
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TREATMENT
The following information isincluded in the Kern County Public Health Services

Department Community Health Improvement Plan:
Treatment challenges include:

i1 Antibiotic resistance in gonorrhea has raised concern about treatment
effectiveness.

1 Late stage syphilis requires multiple injections of antibiotics each a week apart

1 High m obility and migration make young adults 20 to 24 di fficult to find and
track .

f  Young adults 20 to 24 are also one of the least likely to seek healthcare services
and also the most likely to lack health insurance

1 New residents may be unaware of the prevalence of STDs in Kern County

Kimberly Hernandez note d that it isvery hard to ensure that people with syphilis are
completely treated . Treatment requires three (3) injections, 7-10 days apart. For
pregnant women, exactly seven days between injections isrequired , and if a dose is
missed the regimen needs to be restarted.

Abigail Romo, Public Health Nurse Supervisor, noted that the Health Department has a
team dedicated to prevention and treatment of sexually transmitted diseases.

‘/[/V KEY STAKEHOLDERAND COMMUNITY INPUT

Sexually transmitted diseases were not identified as a priority for community

health improvement except by public health representatives. This may be due
to the significant resources provided by the Kern County Health Services
Department.
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LEADING CAUSE OF DEAH

Data published by the Califor nia Department of Public Health , ranked Kern County
compared to 58 other counties in the state for age -adjusted death between 2014 and

2016. The healthiest county isranked as one (1), so a lower number isbetter.

Kern County ishigher (worse) than most other counties for the cause of death due to
chronic disease.

i1 58t of 58 counties due to diabetes (worst ranking compared to all  California
counties)

1 56hof 58 counties due to Al zheimerds disease

i 56t of 58 counties due to coronary heart disease

9 51stof 58 counties due to chronic lower respiratory disease

9 35t of 58 counties due to cerebrovascular disease

Kern County ishigher (worse) than the Healthy People 2020 target for all age -adjusted
deaths except all cancers, colorectal cancer, lung cancer ,and prostate cancer.

KERNCOUNTYRANKING CAUSEOF DEATH

60
50
40
30
20
10

Source: California Department of Public Health, County Health Status Profile, 2017 Http://www.cdph.ca.gov
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. Healthy
Age -Adjusted Death Rate per : :
100,000 (2014-2016) Kern County California People 2020
Target

All Causes 795.6 608.5 No Target
All Cancers 153.4 140.2 161.4
Female Breast Cancer 21.7 19.1 20.7
Colorectal Cancer 12.5 12.8 145
Lung Cancer 33.7 28.9 455
Prostate Cancer 21.2 19.6 21.8
Cerebrovascular Disease (Stroke) 36.8 35.3 34.8
Coronary Artery Disease 132.6 89.1 103.4
C_hronlc Lower Respiratory 550 391 No Target
Disease
Diabetes 36.1 20.7 No Target
Chromc_ Liver Disease and 15.3 129 8.2
Cirrhosis
Influenza/Pneumonia 14.4 14.3 No Target
Al zhei mer ds Di se% 51.5 34.2 No Target
Drug -Induced Deaths 25.0 12.2 11.3
Suicide 14.2 104 10.2
Motor vehicle Traffic Crashes 15.7 8.8 12.4
Accidents (unintentional injuries) 54.0 30.3 36.4
Firearm-Related Deaths 12.5 7.6 9.3
Homicide 8.8 5.0 55

Source: California Department of Public Health, County Health Status Profile, 2017 Http://www.cdph.ca.gov/
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ACCESS TO CARE
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HEALTHINSURANCE

Medical costs in the United States are extremely high, so people without health
insurance may not be able to afford medical treatment or prescription drugs.

They are also less likely to get routine checkups and screenings, so if they do become
ill they wi Il not seek treatment until the condition is more advanced and therefore
more difficult and costly to treat.

Source: Abstracted from Healthy Kern County

The Kern County Public Health Services Department Community Health Improvement
Plan includes a priorit y for improving Health Access including increase in insurance
coverage

Source: Kern County Public Health Services Department Community Health Improvement Plan
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf

Forthe period between January 2016 and September 2017, the percentage of
uninsured in California was 7.0%for all ages and 8.1%for those under 65 years of age,
accor ding to the C D C dNsitional Center for Health Statistics. The 2016 rate of uninsured
for the population under age 65 in Kern County was 8.1%.

The CDC usesthe following definition for uninsured:

0A person was defined as uninsured if he or she did not have any private health

insurance, Medi car e, Medi cai d, Childrenotos HiIalth

state -sponsored or other government -sponsored health plan , or military plan. A
person wa s also defined as uninsured if he or she had only Indian Health Service
coverage or had only a  private plan that paid for one type of service, such as
accidents or dental care. 0

The Callifornia Exchange reported the following data for 2018:

0 .. on the first day of open enrollment for 2018 coverage, Californi

~

enrolled nearly 6,000 people fi an increase of 25% over their first -day enrollment
the prior year.

During the open enrollm ent period for 2018 coverage, Covered California signed
up nearly 424,000 new enrollees for 2018, which was about 3 % higher than the
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number of new enroll ees who bought coverage the year before. Total enroliment,
including renewals, was slightly lower than it had been in 2017, with about 1.52
million people enrolled for 2018 fir oughly 35, 000 fewer than

RATEOF UNINSURED

Jan 2016 Jan 2016 Healthy
2016 2016 0Sept 0Sept People

2016
Kern

California  All States 2017 2017 2020
County

California All States Target
0%
All Ages 7.0% 9.0% (100%
insured)
0%
<65 8.1% 10.6% (100%
insured)
0%
2.9% 4.9% (100%
insured)
0%
10.1% 12.7% (100%
insured)

Source: CDC The National Health Interview Survey Early Release Program
https://www.cdc.gov/nchs/data/nhis/earlyrelease/insur201802.pdf

‘/L/“ KEY STAKEHOLDERAND COMMUNITY INPUT

There were very few comments  regarding the lack of insurance coverage.
However, there were numerous comments related to the inability to access
KVHD services due to payo r contracts.

Lack of insurance was the third most frequent choice in the community survey

for the cause of poor health. However, comments also seemed to be primarily
related to the lack of access to KVHD service s by certain payo rs including VA,
Kaiser, and BFMC.

USUALSOURCE OFHEALTHCARE ANDDELAYED ORDIFFICULTYOBTAINING CARE

The Kern County Public Health Services Department Community Health Improvement
Plan includes a priority for improving Health Access including Increase usual source of
care and Increase timely medical care.

Source: Kern County Public Health Services Department Community Health Improvement Plan
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf
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People with a usual source of health care in Kern County isabout the same as the state
but isnot meeting the Healthy People 2020 target.

People delayed or had difficulty obtaining care isbetter than the state, but isnot
meeting the Healthy People 2020 target.

Healthy People

Kern County California 2020 Target

People with a Usual
Source of Health Care 85.3% 85.7% 95.0%
(2015-2016)

People Delayed or had
Difficulty Obtaining Care 8.0% 11.4% 4.2%
(2014-2015)

Source: Healthy Kern County. http://www.healthykerncounty.org

PRIMARY CARE

Kern Valley Healthcare District service area isa medically underserved area. Medically
Underserved Areas (MUAs) and Medically Underserved Populations (MUPs)are
geographic areas and populations with a lack of access to primary care services.

The number of primary care providers in Kern County issignificantly lessthan the state.
The number of non -physician primary care providers isabout the same.

Kern County Healthcare District operates a rural health clinic in Lake Isabella , Mountain
View Health Center . The Mountain View Health Center isprojected to have
approximately 16,827 visits by the end of the fiscal year (6/30/ 2018).

Clinica Sierra Vista operates two Federally Qualified Health Centers in the Kern Valley
Healthcare District: Kern River Health Center in Wofford Heights and Kern Valley
Medical Center in Lake Isabella .

Sienna Wellness Institute islocated in Lake Isabella and provides primary care and
podiatry.

The Mountain View Health Center, Clinica Sierra Vista, and Sienna Wellness are staffed
by both physicians and mid -levels (physician assistants and nurse practitioners).
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Kern County California

Non -Physician Primary Care Provider Rate

Providers per 100,000 population 46 46
(2016) (2015)

Source: Healthy Kern County. http://www.healthykern.org
Primary Care Provider Rate

Providers per 100,000 population (2015)

36.4 49.8

Source: California Health Foundation.

https://www.chcf.org/

Jl/v KEY STAKEHOLDERAND COMMUNITY INPUT

Both key stakeholders and community members identified the lack of primary
care providers as a significant issue.

Increased access to primary care was the most frequent response in the
community survey to what services  KVHD should expand and the third most
frequent response to what  KVHD should work on over the next three (3) years.

SPECIALTYCARE
The rate of specialists per 100,000 population in Kern County isalmost half that of the
state. Specialists in Kern County primarily practice in Bakersfield or larger communities .

There are no specialty physicians with a full-time practice inthe KVHD service area. The
Kern Valley Healthcare District provides access to specialists at the Mountain View
Health Center and Hospital on a part -time basis including:

Psychiatry ( telemedicine )
Psycholog y (telemedicine )
Neurology

Endocrinology
Gastroenterology

General Surgery

= =4 =4 =4 4 =

Kern County California

Spec ialists per 100,000
population ( 2015)

Source: California Health Foundation.  https://www.chcf.org/
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There were a total of 7,590 visitsto the KVHD Emergency Department (ED) from April
2017 through March 2018. Approximately, 12.1% of patients were transferred to a higher
level of care. The primary reason for transfer was cardiology.

EMERGENCYDEPARTMENTRANSFERBY REASON
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Source: KVHD HIM Department

J[/V KEY STAKEHOLDERAND COMMUNITY INPUT

Both key stakeholders and community members identified the need for
additional specialty care. The fourth most frequent choice in the community

survey for the cause of poor health was lack of specialty care and the second
most frequent response to what should KVHD work on over the next three (3)
years.

The community identified cardiology as the most needed specialty. Key

stakeholders identified pain  management as the highest priority.

Other specialties that were identified included: pediatrics, pulmonary, general
surgery, orthopedics, gastroenterology, endocrinology, gero ntology,
orthopedics, neurolo gy, podiatry , and psychiatry.
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KVHD INPATIENTV OLUME

There were 499 patients admitted as inpatients from April 2017 through March 2018, not
including patients admitted for observation.

The majority of the admissions (31.1%) were for respiratory -related conditions, including
pneumonia.

Of those admissions, 9.8% were for Swing Bed or short-term skilled care.

HOSPITALADMISSIONS
40%

31.1%
30%
20%
13.2%
9.4% 9.8% 10.2%
o 5.6% 5.8% 64% (8%
0.6% 0.6% 0.6% 1.6% 1.8% 2.4% 2.8% I I I I
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Source: KVHD Quality Department

KVHD SURGERY ANDGI PROCEDUREVOLUME

From July 1, 2017 through April 31, 2018, 448 surgical procedures were performed |,
almost all of which were outpatient procedures. Forthe same period, 402 Gl
procedures were performed .
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KVHD DIAGNOSTIC SERVICEVOLUME
From July 1, 2017 through April 31, 2018, diagnostic services volume included:

1 Laboratory: 60,038 tests
82% were outpatient tests (including  ED)
1 Radiology: 6,225 procedures

91% were outpatient procedures (including ED)

‘/l/“ KEY STAKEHOLDERARND COMMUNITY INPUT

Outpatient laboratory and x -ray were both identified as needed services.
Although KVHD does offer outpatient laborat ory and x -ray, they were not
considered to be at competitive outpatient rates. Also, some payo rs will not
authorize testing at KVHD.

Laboratory and x -ray were identified as the second and third most frequent
choic e in the community survey regarding what services KVHD should expand.

KVHD REHABILITATIONVOLUME

From July 1, 2017 through April 31, 2018, there were a total of 17,542 Physical Therapy
and Occupational Therapy treatments. The majority (95%) were outpatien t.

,/l/\, KEY STAKEHOLDERAND COMMUNITY INPUT

Several respondents to the community survey commented on the need to
expand the physical therapy space at KVHD to allow more privacy.

DENTALCARE

Oral health has been shown to impact overall health and well -being. In children, this
can have serious consequences on development and ability to learn.

According to the Centers for Disease Control and Prevention, tooth decay is the most
common chronic, i nfectious disease in American children.

Abstracted from Healthy Kern County

Kern County islower (worse) than the state for children who have visited a dentist in the
last 12 months. However, data isfrom 2013/2014.
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Christine Lollar, Media Specialist First5 Kern was interviewed in February of 2018 by Alex
Batres for 23ABC News. Ms. Lollar stated that sixty-three percent of children under five
hadn Oseen a dentist.

There are free or low-cost dental services available in Kern County , including Clinica
Serra Vista and First5 KernCh i | d DentaloHealth Network. However, these services
are currently only availab le in Bakersfield.

Abigail Romo, Public Health Nurse Supervisor, noted that a new program in partnership
with 0 B iSgni | te gravide dental clinics in participating schools isin the planning
stages. A kick-off meeting for the program was held in May.

Kern County California

Percentage of children
who visited a Dentist

Source: Healthy Kern County. http://www.healthykerncounty.org

‘4/“ KEY STAKEHOLDERND COMMUNITY INPUT

Several key stakeholders mentioned that there is only one part -time dentist that
accepts MediCal in the KVHD service area and that dental care, especially for
children, is a significant need.

Lack of dental care for children was noted as a contributing factor to poor
nutrition.
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TRANSPORTATION

In general, people living in a household without a car make fewer than half the
number of journeys compared to those with a car.

Thislimits their access to essential local services such as supermarkets, post offices,
doctors' offices, and hospitals.

Most households with above -average incomes have a car while only half of low -
income households do.

Abstracted from Healthy Kern County

The Kern County Public Health Services Department Community Health Improvement
Plan referenced two surveys related to transportation: 12

OA survey by the Kern Council of @engiesr nment s
throughout the county identified that 37% of surveyed agency representatives

identified local, medically -related trips asthe most needed transportation services

by their clients, followed by regional medically -related t r ansportati on. 0

OA survey by KeanmsihideRited thad 1Y a% of bus trips were for medical
purposes .0

Between 4.6%and 12.9% of households in the KVHD Service area do not have a
vehicle. The highest percent age of residents without a vehicle are in Onyx (12.9%) and
Wofford Heights (10.9%).

Deborah Murr, Administrative Director of Health Services for Kern Health Systems, stated
in an interview that as of July 2017, the Department of Health Services (DHS)requires
Kern Health Systemsto provide transportation, including transpor tation for health care
related services that they may not provide such as dental appointments.

HOUSEHOLDINITHOUTA VEHICLE(2012-2016

Kern Lake Wofford
County Isabella Onyx LGl Heights

Bodfish Caliente Kernville

7.0% 5.4% 9.9% 4.6% 5.4% 12.9% 5.0% 10.9%

Source: Healthy Kern County. http://www.healthykerncounty.org

12 Kern County Public Health Services Department, Community Health Improvement Plan 2017 -2022
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf
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J[/“ KEY STAKEHOLDERAND COMMUNITY INPUT

Transportation was identified as a significant barrier to healthcare access by
both key stakeholders and the communit y. Many commented on the difficulty
of traveling to Bakersfield for healthcare services and that as a consequence,
some people simply do not getthe healthcare services they need.

One key stakeholder commented that some residents call an ambulance for
minor issues so they can be seen in the ED because they do not have
transportation to see a primary care provider.

The unique needs of patients with mental health issues, some of which have
been banned from public transportation,  was also identified as a barrier to
healthcare access.

IMMUNIZATIONS

Timely immunizations protect children from contracting and spreading
communicable diseases such as measles, mumps, and whooping cough.

These diseases can result in extended school absences, hospitalizations, an d death.

Childhood ilinesses also have a significant financial impact on parents including costly
medical bills and loss of work time.

Source: Abstracted from Healthy Kern County

The number of kindergartners with required immunizations in Kern County is
approximately the same as the state.

Robin Shive, Superintendent of Kernville Union School District, stated in an interview that
meeting immunization requirements for both students in kindergarten and 7% grade can
be very challenging for parents. She wou Id like to see a school opop -up clinic 6to
provide immunizations , either by Public Health or the Hospital.

Kern County California

Kindergartners with
Required Immunizations
(2016)

Source: Healthy Kern County. http://www.healthykerncounty.org

6412 Laurel Avenue
Mountain Mesa, CA 93240 PAGE 91
Phone : (760) 379-2681

Healthcare District


https://www.google.com/search?rlz=1C1KMZB_enUS714US714&q=kern+valley+hospital+phone&sa=X&ved=0ahUKEwi85q3Mo67bAhULG6wKHbh4DJ8Q6BMIwAEwFw
https://www.google.com/search?rlz=1C1KMZB_enUS714US714&ei=7gkPW8HhDsLAsQXf57mQAQ&q=kvhd+address&oq=kvhd+address&gs_l=psy-ab.3...3473.3473.0.3778.1.1.0.0.0.0.79.79.1.1.0....0...1.1.64.psy-ab..0.0.0....0.GR_hv-QaO3w
http://www.healthykerncounty.org/

2018 COMMUNITY HEALTHNEEDSA SSESSMEN

Kindergartners with Required Immunizations
County: Kern

o
95.3% 95.1%

93.9%
93.5%

93.0%

92.4% 26

91.3% 91.4%

90 89.6%

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Source: California Department of Public Health, Immunization Branch (2016)

TDAP

The CDC recommends Tdap ( tetanus toxoid, reduced diphtheria toxoid, and
acellular pertussis) vaccine booster dose for all adolescents aged 11 through 18 years
and for those adults aged 19 through 64 years who have not yet received a dose.

In 2010, ACIP recommended that unvaccinated adults aged 65 years and older be
vaccinated with Tdap if in close contact with an infant. In February 2012, ACIP
recommended Tdap for all  adults aged 65 years and older.

Source: CDC Morbidity and Mortality Weekly Report, June 29, 2012, / 61(25);468 -470

Kimberly Hernandez, Senior Public Health Epidemiologist, stated in an interview that the
Health Department isseeing older adults who are transmitting pertussisto infants
because they (the adult) are no longer immune. She would like to see primary care
physicians screening older adults and providing the vaccine if needed.
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INFLUENZA| PNEUMONIA

Influenza and pneumonia are a leading cause of death in the United States.
Typically there are more deaths from pneumonia than from influenza.

Influenza vaccination is suggested for all individuals six months and older, but
influenza and pneumonia vaccination are especially recommended for persons mo st
at risk, including the elderly, the very young, and the immunocompromised.

The Centers for Disease Control and Prevention (CDC) estimates that in the United
States, 5% to 20% of the population on average gets the flu and more than 200,000
people are hos pitalized each year.

While flu seasons can vary in severity, during most seasons, people 65 years and older
bear the greatest burden of severe flu disease and have the highest flu -related
mortality.

Source: Abstracted from Healthy Kern ~ County Age -Adjuste d Death due to Influenza

The age -adjusted death rate due to influenza /pneumonia from 2014-2016 was 14.4 per
100,000.13

INFLUENZAV ACCINATION
The number of adults receiving an influenza vaccination was 67.7%in 2015/2016, which
was a decrease from 2011 (73.9%) and 2014/2015 (70.9%).

The age -adjusted death rate due to influenza /pneumonia islower than the state.

Kern County California

Adults 65+ with Influenza
Vaccination
(2015-2016)

Source: Healthy Kern County. http://www.healthykerncounty.org

13 California Department of Public Health, County Health Status P rofile, 2017: Http://www.cdph.ca.gov/
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Adults 65+ with Influenza Vaccination
County: Kern
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Source: California Health Interview Survey (2015-2016)
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CLINICAL CARE

COUNTYHEALTHRANKINGS
Kern County isranked 527 of 57 counties in the state for Clinical Care by County

Health Rankings. The healthiest county isranked as one (1), so a lower number isbetter.
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MATERNAL AND INFANTHEALTH

Babies born to mothers who do not receive prenatal care are three times more likely
to have a low birth weight and five times more likely to die than those born to mothers

who do get care.

Early prenatal care ( i.e. care in the first trimester of a pregnancy) allows women and
their health care providers to identify and, when possible, treat or correct health
problems and health -compromising behaviors that can be particularly damaging
during the initial stages of fetal development.

Increasing the number of women who receive prenatal care, and who do so early in
their pregnancies, can improve birth outcomes and lower health care costs by
reducing the likelihood of complications during pr egnancy and childbirth.

Source: Abstracted from Healthy Kern County

Kern County isin the bottom quartile compared to other counties inthe state for all of
the measures related to maternal / infant health except First Trimester Prenatal Care.
Kern County isnot meeting the Healthy People 2020 targets for infant mortality and
prenatal care during the firsttrimester.

KVHD does not provide obstetric services. Pregnant mothers travel either to Bakersfield
or Ridgecrest for obstetrical care . The KVHD Mounta in View Health Center and Clinic a
Sierra Vista provide infant and well-child care by primary care providers. There are no

pediatricians that practice inthe KVHD service area.

MATERNAL/ INFANTINDICATORS

51 58 - 52 56 - 56
50 46 48
40 30
30
20
10

Infant Mortality Low birth weight Births to adolescent Prenatal Care first Breastfeeding
infants mothers trimester

EKern County  @# of Counties

Source: California Department of Public Health, County Health Status Profile, 2017 Http://www.cdph.ca.gov/
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Healthy People
Kern County California 2020
Target

Infant Mortality Rate
Deaths per 1,000 live births 6.8 4.6 6.0

Low Birth Weight infants
per 100 live births 7.3 6.8 7.8

Prenatal Care during first
trimester of pregnancy per

100 live births 76.8 83.3 77.9
(2014-2016)

Breastfeeding initiation

during early postpartum 89.5 038 619

per 100 live births

Source: Healthy Kern County. Http://www.healthykerncounty.org

ADOLESCENBIRTHRATE

The adolescent birth rate has declined from 62.3 in 2003/2005 to 35.3 in 2014/2016 per
1,000 female population 15 619 years of age. However, the rate in Kern County ismore
than double that of the state.

Kern County California

Births to Adolescent
Mothers 15 & 19 years old
per 1,000 female
population

(2014-2016)

Source: Healthy Kern County. Http://www.healthykerncounty.org
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Teen Birth Rate: 15-19
County: Kern
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Jl/\, KEY STAKEHOLDERAND COMMUNITY INPUT

Several stakeholders noted that in the past prenatal care was provided at the
Mountain View Health Center in collaboration with  OB/GYN physicians in
Bakersfield and that it worked very well. Of the responses in the community
survey, 22.9% identified prenatal care as a service KVHD should provide.
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BEHAVIORAL HEALTH

SUICIDEAGE-ADJUSTEDEATHRATE

Kern County isranked 331 for age -adjusted suicide death per 100,000 compared to 58
counties in the state. The healthiest county isranked as one (1), so a lower number is
better.

The age -adjusted death rate due to suicide ishigher (worse) than the state and Isnot
meeting the Healthy People 2020 target.

Age -Adjusted Death Rate

due to Suicide
Deaths per 100,000

California Department of Public Health, County Health Status Profile, 2017 Http://www.cdph.ca.gov/

ADULTINEEDINGBEHAVIORALHEALTHCARE

Kern County isslightly higher (worse) for adults with likely serious psychological distress
and slightly lower (better) for depression inthe Medicare popul ation than the state.

Kern County California

Adults Needing and Receiving

Behavioral Health Care Services 59.1% 60.5%

(2015-2016)

Adults with Likely Serious 9.4% 8.3%
Psychological Distress (2015-2016) (2013-2015)
Depression: Medicare 14.0% 14.3%

Population (2015)

Source: Healthy Kern County.  http://www.healthykerncounty.org

PSYCHIATRY

There are no psychiatrists that practice full-time in the KVHD service area. However ,
telepsychiatry isavailable at the Mountain View Health Center and the Skilled Nursing
Facility (SNF).

Dr. Jagdeep Garewal, Medical Director for PMPI, stated in an interview that in general ,
a full-time psychiatrist isneeded for every 20,000 population. Forthe KVHD District that
would require a psychiatr istapproximately 32 hours per week.
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Chris Riley, Chief of Behavioral Health Care for Clinica Sierra Vista, estimated that
approximately 18% of patients seen at the two Clinica sitesin the Kern River Valley are
seen for some mental health encounter, including encounters for depression. Greg
Davis stated that the percentage was probably about the same for the Mountain View
Health Center .

DuaL DIAGNOSIS

Dr. Garewal stated that more emphasis needs to be placed on higher acuity patients,
including those with dual -diagnosis (mental illnessand substance abuse diagnosis). He
stated that 30-50% of mentally ill patients need level 3 services, but there are not
enough resources available in the county to serve this population.

OUTPATIENMENTALHEALTHCARE

KVHD provides mental health services at the Mountain View Health Center. Mental
health services have been extremely well utilized with more than 1,500 psychiatry visits
(10% of which are for children) annually, and over 600 mental health counselor visits
annually.

There are plans to increase capacity with additional psychiatrists and mental health
counselors.

College Community Services provides outpatient behavioral health care for Medi-Cal
eligible children and adults with significant or serious impa irments.

Bakersfield Behavioral Healthcare Hospital provides short-term outpatient services for
their patients including partial hospitalization (5 days per week for approximately two
weeks post-discharge) and an intensive outpatient program (3 days per week for 4-6
weeks post-discharge ). They provide limited transportation within a 25-mile radius. The
hospital isnot able to provide outpatient service sfor MediCal patients.

INPATIENTMENTALHEALTHCARE

Bakersfield Behavioral Healthcare Hospital operates a 90-bed facility including
specialized units for children (ages 5-12), adolescents (ages 13-17) and adults (ages
18+) with mental/behavioral health and/or substance abuse problems.

Beckie Shauinger, Chief Executive Officer of Bakersfield Behavioral Healthcare Hospital,
stated in an interview that the county issignificantly ounder -bedded . 6
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An inpatient mental health stabilization unit recently opened in Ridgecrest.

5150 INVOLUNTARYTREATMENT

In Kern County , only the Sherriff or the Mental Health Evaluation team can place an
individual on a 5150 hold. A 5150 hold isdefined as involuntary detention for a person
suspected to have a mental disorder that makes him or her a danger to him or herself,
a danger to others, and/or isgravely disabled . The Mental Health Evaluation Team is
located in Bakersfield and Ridgecrest. The majority of times at KVHD the Sherriff, in
collaboration with providers , isdecidi ng on a 5150 hold according to Hospital staff.

There were a total of eight (8) involuntary holds from the KVHD Emergency Department
in the last year.

,/l/\, KEY STAKEHOLDERAND COMMUNITY INPUT

Key stakeholders almost unanimously identified the need for additional mental
health services including both inpatient and outpatient treatment

Access to mental health services  was identified as the third most important
health issue in the community  survey and the fourth most frequent response for
what KVHD should work on over the next three (3) years.

In the community survey , a day hospital for people with mental iliness was the
second most frequent choice for what services KVHD should provide.

One key stakeholder identified the need for services for th e Medicare
population, many of whom lose access to me ntal health services when they
reach 65.
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DIABETES

Diabetes is a leading cause of death in the United States. According to the Centers
for Disease Control and Prevention (CDC), more than 25 million people have
diabetes, including both diagnosed and undiagnosed cases.

This disease can have a harmful effect on most of the organ systems in the human
body; itis a frequent cause ofend  -stage renal dis ease, non -traumatic lower -extremity
amputation, and a leading cause of blindness among working age adults.

Persons with diabetes are also at increased risk for ischemic heart disease,
neuropathy, and stroke.

According to the CDC, the direct medical expenditures attributable to diabetes are
over $116 billion.

Diabetes disproportionately affects minority populations and the elderly, and its
incidence is likely to increase as minority populations grow and the U. S. population
ages.

Abstracted from Healthy Kern County

The Kern County Public Health Services Department Community Health Improvement
Plan includes a goal to decrease deaths due to obesity -related diseases, including
diabetes deaths.

Source: Kern County Public Health Services Department Community Health Improvement Plan
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf

AGE-ADJUSTEIDEATHRATE

Kern County ranks 58" of 58 counties, worst in the state for age -adjusted death due to
diabetes per 100,000 population. The healthiest county isranked as one (1), so a lower
number isbetter.

Kern County California

Age -Adjusted Death Rate due to

Diabetes
per 100,000 population (2014-2016)
Source: California Department of Public Health, County Health Status Profile, 2017 Http://www.cdph.ca.gov/

6412 Laurel Avenue
lle) Mountain Mesa, CA 93240 PAGE 102
Healtheare District Phone : (760) 379-2681



https://www.google.com/search?rlz=1C1KMZB_enUS714US714&q=kern+valley+hospital+phone&sa=X&ved=0ahUKEwi85q3Mo67bAhULG6wKHbh4DJ8Q6BMIwAEwFw
https://www.google.com/search?rlz=1C1KMZB_enUS714US714&ei=7gkPW8HhDsLAsQXf57mQAQ&q=kvhd+address&oq=kvhd+address&gs_l=psy-ab.3...3473.3473.0.3778.1.1.0.0.0.0.79.79.1.1.0....0...1.1.64.psy-ab..0.0.0....0.GR_hv-QaO3w
http://kernpublichealth.com/wp-content/uploads/2017/06/Improvement-Plan_2017-22.pdf
http://www.cdph.ca.gov/

2018 COMMUNITY HEALTHNEEDSA SSESSMEN

PREVALENCE

In Kern County, 11.5% of adults and 32.4% of the Medicare population have been
diagnosed with diabetes.

Kern County California

11.5% 9.4%

Adults with Diabetes (2015-2016) (2016)

Diabetes - Medicare
Population (2015)

Source: Healthy Kern County. Accessed April 2, 2018. http://www.healthykern.org

32.4% 25.3%

PUBLICHEALTHCASEMANAGEMENT

The Kern County Public Health Services Department provides chronic disease
management for individuals with chronic disease, primarily diabete sand asthma. The
focus ison individuals with limited family support and/or behavioral issues.The program
serves MediCal or Medicare including undocumented. The program provides in-home
assessment and education. Abigaill Romo, Public Health Nurse Supervisor, noted that
the majority of referrals to the program currently come from Adventist San Joaquin.

BEVMERGENCYDEPARTMENT ANIHOSPITALUTILIZATION

The rate of EDuse and hospitalization for diabetes ishigher (worse) in Kern County than
the state.

Kern County California

Age -adjusted EDrate due
to diabetes per 10,000
population aged 18 years
and older

(2013-2015)

Age -Adjusted
hospitalization rate due to
diabetes

Hospitalizations per
100,000 population 18+
years

(2013-2015)

Source: Healthy Kern County. http://www.healthykern.org
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Disparities (See Appendix 6 for additional information)

1

)l
)l
)l

The highest ED and hospitalization rate for diabetes is for ages 65 0 84.
The majority of residents with diabetes are over the age of 65.

There are more males than females with diabetes.

All ethnic groups have a rate of diabetes greater than 10% except for Asian and
African -American.

,/l/\, KEY STAKEHOLDERAND COMMUNITY INPUT

The chro nic health issue most frequently identified by key stakeholders w as
diabetes and was the second most important health need identified in the
community survey.

Providers that were interviewed stated that diabetes i s acommon diagnosis in
their practice . They identified the need for a diabetic educator and/or a
registered dietitian to help patients manage their diabetes and stay healthy.
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CORONARY ARTERY DISEASE

Heart disease is a term that encompasses a variety of different diseases affecting the
heart. Not only is heart disease one of the leading causes of death in women, but itis
the leading cause of death in the United States overall.

The most common type is coronary artery disease, which can cause heart attack,
angina, heart failure, and arrhythmias.

There are many modifiable risk factors for atherosclerosis including tobacco smoking,
obesity, sedentary lifestyle, and high levels of low  -density lipoprotein in blood serum.

Source: Abstracted from Healthy Kern County

The Kern County Public Health Services Department Community Health Improvement
Plan includes a goal to decrease deaths due to obesity -related diseases, including
heart disease deaths.

Source: Kern County Public Health Services Department Community Health Improvement Plan
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf

AGE-ADJUSTEMDEATHRATE

Kern County ranks 56™ of 58 counties for age -adjusted death per 100,000 due to
Coronary Artery Disease and isnot meeting the Healthy People 2020 target. The
healthiest county isranked as one (1), so a lower number isbetter.

Healthy People

Kern County California 2020 Target

Age -Adjusted Death Rate

due to Coronary Heart
Disease Deaths per
100,000 population

(2014-2016)
California Department of Public Health, County Health Status Profile, 2017: http://lwww.cdph.ca.gov/
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PREVALENCE

In Kern County , 7.0% of adults have been diagnosed with Heart Disease and 15.7% of
the Medicare popula tion.

Kern County California

Adults with Heart Disease

0,
(2013-2014) 7.0%

Heart Failure & Medicare 15.7% 12.9%

Population (2015)

Source: Healthy Kern County. http://www.healthykerncounty.org

BEVMERGENCYDEPARTMENARND HOSPITALUTILIZATION

The age -adjusted EDrate and hospitalization rate per 10,000 population are both
higher than the state.

Kern County California

Age -adjusted EDrate due
to heart failure per 10,000
population over 18

Age adjusted
hospitalization rate due to
Heart Failure per 10,000
population over 18
(2013-2015)

Source: Healthy Kern County. http://www.healthykerncounty.org

Disparities ( See Appendix 7 for Additional information )

1 The rate of emergency department visits and h ospitalizations due to heart failure
is highest for those over the age of 85.
i1 Black or African Americans have the highest age -adjusted E D rate.
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CEREBROVASCULAR DISESE

Nearly three -quarters of all strokes occur in people over the age of 65.

The Centers for Disease Control and Prevention (CDC) states that stroke is the fourth
leading cause of death in the United States, is a leading cause of long -term disability,
and is the cause of almost 133,000 deaths annually.

According to the CDC, strokes cost the United States an estimated $38.6 billion each
year.

Abstracted from Healthy Kern County

The Kern County Public Health Services Department Community Health Impro vement
Plan includes a goal to decrease deaths due to obesity -related diseases, including
cerebrovascular (stroke) deaths.

Source: Kern County Public Health Services Department Community Health Improvement Plan
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf

AGE-ADJUSTEIDEATHRATE

Kern County ranks 35™ of 58 counties for death per 100,000 population due to
cerebrovascular disease (stroke) and isnot meeting the Healthy People 2020 target.
The healthiest county isranked as one (1), so a lower number isbetter.

Healthy People

Kern County California 2020 Target

Age -adjusted Death Rate

due to Cerebrovascular
Disease (Stroke) per
100,000 population

(2014-2016)
Source: California Department of Public Health, County Health Status Profile, 2017: Http://www.cdph.ca.gov
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HIGH BLOOD PRESSURE

High blood pressure is the number one modifiable risk factor for stroke.

In the United States, one in three adults has high blood pressure, and nearly one -third
of these people are not aware that they have it.

High blood pressure can occur in people of a ny age or sex; however, it is more
common among those over age 35.

It is particularly prevalent in African Americans, older adults, obese people, heavy
drinkers, and women taking birth control pills.

Blood pressure can be controlled through lifestyle changes including eating a heart -
healthy diet, limiting alcohol, avoiding tobacco, controlling your weight, and staying
physically active.

Abstracted from Healthy Kern County

PREVALENCE
The prevalence of high blood pressure in Kern Coun ty ishigher than the state and isnot
meeting the Healthy People 2020 target.

Healthy People
2020 Target

Kern County California

High Blood Pressure
Prevalence 29.9% 28.4% 26.9%
(2016)

Hypertension - Medicare
Population 55.0% 49.6% No Target
(2015)

Source: Healthy Kern County. http://www.healthykerncounty.org
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EMERGENCYDEPARTMENBND HOSPITALUTILIZATION

The age -adjusted EDand ag e-adjusted hospitalization rate due to hypertension are
both higher than the state.

Kern County California

Age -Adjusted ED Rate due to
hypertension per 10,000

population 18+ years (2013-2015)
Age adjusted hospitalization rate
due to hypertension per 10,000 3.5

Source: Healthy Kern County. http://www.healthykerncounty.org

Disparities (See Appendix 8 for additional information)

1 The prevalence of high blood pressure is greatest for those 65 years of age and
older (63.8%), although 37.1% of adults 45 & 64 also have high blood pressure.
1 American Indians/ Alaska Natives have the highest high blood pressure

prevalence.

1 The ED rate and hospitalization rate due to hypertension are highest for those 85
and older.

1 The BED rate and hospitalization rate due to hypertension are highest for Black or

African Americans.
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ASTHMA

Asthma is one of the most common long  -term diseases of children, but it also affects
millions of adults nationwide.

Symptoms can include tightness in the chest, coughing, and wheezing. These
symptoms are often brought on by exposure to inhaled allergens, such as dust, pollen,
mold, cigarette smoke, and animal dander, or by exertion and stress.

Source: Abstracted from Healthy Kern County

PREVALENCE

The percent of children and teens with asthma islower (better) in Kern County than the
state. The percent of adults and the Medicare population ishigher (worse) than the
state.

Kern County California

Children and Teens with
Asthma (2014-2015)

Adults with Asthma
(2015-2016)

Medicare Population with
Asthma (2015)

Source: Healthy Kern County. http://www.healthykerncounty.org

BEVMERGENCYDEPARTMENT ANIHOSPITALUTILIZATION

The rate for both emergency department and hospital utilization for asthma ishigher
(worse) in Kern County than the state.

Kern County California

Age adjusted ED Rate due
to Asthma per 10,000 ED
visits population 18+ years
(2013-2015)

Age -adjusted
Hospitalization Rate due

to Asthma per 10,000
population 18+ years

Source: Healthy Kern County. http://www.healthykerncounty.org
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PUBLICHEALTHC ASEMANAGEMENT

The Kern County Public Health Services Department provides chronic disease
management for individuals with chronic disease, primarily diabetes and asthma. The
focus ison individuals with limited family support and/or behavioral issues.The program
serves MediCal or Medicare including undocumented. The program provides in-home
assessment and education. Abigail Romo, Public Health Nurse Supervisor, noted that
the majority of referrals to the program come from Adventist San Joaquin.

Disparities (See Appendix 9 for additional information)

1 The highest rate of adult asthma is for ag es 18-24.

1 The EDrate due to adulta sthma is highest for ages 20 -24.

1 The hospitalization rate duetoa sthma is highest forages 0 &4 and over 85.

i1 Black or African Americans have the highest age -adjusted ED and hospitalization
rate.

Jl/\' KEY STAKEHOLDERAND COMMUNITY INPUT

Several key stakeholders commented t hat parents dondt wunders
prev ent asthma attacks in children, including the impact of a lack of  fresh air,
animals in the home , and/or an unclean environment.
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COPD

Chronic obstructive pulmonary disease, or COPD, refers to a group of diseases that
cause airflow blockage and breathing -related problems.

COPD most commonly includes chronic bronchitis and emphysema and usually
results from tobacco use, although it can al so be a result of pollutants in the air,
genetic factors, and respiratory infections.

Common symptoms include shortness of breath, wheezing, and chronic cough.

Although there is no cure for COPD, smoking cessation, medications, and therapy or
surgery can help individuals manage their symptoms.

Source: Abstracted from Healthy Kern County

AGE-ADJUSTEMEATHRATE

Kern County isranked 51stof 58 counties for age -adjusted death rate per 100,000 due
to Chronic Lower Respiratory Disease. Chronic Lower Respirato ry Disease includes
Emphysema (COPD) and Chronic Bronchitis. The healthiest county isranked as one (1),
so a lower number isbetter.

Kern County California

Age -adjusted death rate

due to Chronic Lower
Respiratory Disease per
100,000 population
(2014-2016)

Source: California Department of Public Health, County Health Status Profile, 2017: Http://www.cdph.ca.gov/

PREVALENCE

In Kern County, 12.9% of the Medicare population have COPD which ishigher (worse)
than the state.

Kern County California

COPD - Medicare
population (2015)
Source: Healthy Kern County. http://www.healthykerncounty.org
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EMERGENCYDEPARTMENT ANIHOSPITALUTILIZATION

The Kern County age -adjusted EDrate and hospitalization rate are both higher (worse)
than the state for COPD.

Kern County California

Age adjusted ED Rate
due to COPD per 10,000
population 18+ years

(2013-2015)

Age -adjusted
Hospitalization Rate due
to COPD per 10,000
population 18+ years

Source: Healthy Kern County. http://www.healthykerncounty.org
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CHRONIC KIDNEY DISEASE

The primary causes of Chronic Kidney Disease are diabetes and high blood pressure.

As kidney disease progresses, it can lead to kidney failure, which requires dialysis or a
kidney transplant. The National Kidney Foundation reports that 26 million adults h ave
chronic kidney disease and many others are at increased risk of developing the
disease.

Source: Abstracted from Healthy Kern County

PREVALENCE

The rate of Chronic Kidney Disease isincreasing in Kern County and ishigher than the
state. In 2010, 13.4% of the Medicare population had chronic kidney disease. In 2015,
the percentage increased to 19%.The percentage of the population under 65 years of
age with chronic kidney disease is16.4%and the percentage over 65 years of age is
19.8%. (See Appendix 10)

Kern County California

Percentage of Medicare
beneficiaries who were
treated for chronic

kidney disease (2015)
Source: Healthy Kern County. http://www.healthykerncounty.org

Chronic Kidney Disease: Medicare Population
County: Kern

20
19.0%

16.8%
16.4% L
15.8% i
150% _—

14 7~
13.4%"

2010 2011 2012 2013 2014 2015

Source: Centers for Medicare & Medicaid Services (2015)
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DIALYSISTREATMENT
There isa company that has recently started providing home dialysis in the Kern River
Valley. The Hospital isin discussionswith the company to also provide dialysis services for

inpatients.

A~ KEY STAKEHOLDERAND COMMUNITY INPUT
Dialysis, for individuals with chronic kidney disease, was identified as a critical
need by multiple key stakeholders and wasthe numberone (1) response inthe
community survey to what services KVHD should provide.

Key stakeholders and community members commented on the v ery difficult
drive back and forth to Bakersfield for dialysis which is usually required three (3)
times per week.
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CANCER

According to the National Cancer Institute ( NCI), there are over 100 different types of
cancer, but breast, colon, lung, pancreati c, prostate, and rectal cancer lead to the
gre atest number of annual deaths.

Abstracted from Healthy Kern County

The Kern County Public Health Services Department Community Health Improvement
Plan includes a goal to decrease deaths due to obesity -related diseases, including
cancer deaths.

Source: Kern County Public Health Services Department Community Health Improvement Plan.
http://kernpublichealth.com/wp -content/uploads/2017/06/Improvement -Plan_2017-22.pdf

AGE-ADJUSTEIDEATHRATE

Kern County isranked from 27t to 49" compared to 58 counties for age -adjusted death
rate due to Cancer per 100,000. The healthiest county isranked as one (1), so a lower
number isbetter.

Cancer asthe cause of death islower (better) than the Healthy People 2020 target
except for female breast cancer.

CANCERAS CAUSEOF DEATH

KERNC OUNTY RANKING
50 49

39

40 36

30

Colorectal Cancer Lung Cancer Prostate Cancer All Cancers Female Breast
Cancer

California Department  of Public Health, County Health Status Profile, 2017:  http://www.cdph.ca.gov/
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Age -Adjusted Death Rate due to Cancer
(2014-2016)

per 100,000 population

Age -Adjusted Death Rate due to breast
cancer per 100,000 females

Age -Adjusted Death Rate due to
colorectal cancer per 100,000 population

(2014-2016)

Age -Adjusted Death Rate due to Lung
Cancer per 100,000 population (2014-
2016)

Age -Adjusted Death Rate due to Prostate
Cancer per 100,000 males (2014-2016)

Healthy
California People
2020 Target

153.4 140.2 161.4

21.7 19.1 20.7

(2014-2016)
12.5 12.8 145

33.7 28.9 45.5

21.2 19.6 21.8

Source: California Department of Public Health, County Health Status Profile, 2017 Http://www.cdph.ca.gov/

CANCER PREVENTION

Mammography screening for the Medicare population, based on 2014 data is53%in
Kern County compared to 59.7%for the state. Colon canc er screening islower (worse)
than the state although the data isfrom 2009 and may not represent current practice.

Mammography
Screening: Medicare
Population (2014)

Colon Cancer Screening
(2009)

Kern County California

Source: Healthy Kern County. Hittp://www.healthykerncounty.org

Disparities (See Appendix 11 for additional information)

i Mammography screening is lower  (worse) for blacks than for white s.
i Colon cancer screening is higher (better) for females than for males.
i Colon cancer screening is  lowest f or African American population.

Jl/\' KEY STAKEHOLDERAND COMMUNITY INPUT

Providing m ammography at KVHD was identified by both key stakeholders and
the community as an important community need.
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OLDER ADULTS AGING

KVHD SILLEDNURSING

KVHD operates the only skilled nursing facility (SNF)in the Kern River Valley . The SNFis
located in Lake Isabella.

Currently , the SNFhas a total of 55 residents. The average length of stay is1.7 years.

ALZHEIMERBS DISEASH DEMENTIA

Kern County ranks 56™ of 58 counties for the cause of death related to Alzheimer's
Disease. The healthiest county isranked as one (1), so a lower number isbetter.

The percentage of the population in Kern County with Al z h e i Diseaséislower
(better) than the state.

Kern County California

Al zhei mer s D
Dementia: Medicare

Source: Healthy Kern County.  http://www.healthykerncounty.org

PROVIDERS

Dr. Jagdeep Garewal, Medical Director for PMPI, stated in an interview that about one -
third of residents in a skilled nursing facility with 55 8 60 beds would require the services
of a gero -psych physician one hour per month. Forthe KVHD Skilled Nursing Facility, this
would be approximately 20 hours per month , which isthe number of hours currently
being provided.

Jl/\, KEY STAKEHOLDERAND COMMUNITY INPUT

The need for a secure area in the Skilled Nursing Facility so that more patients
with dementia and Al zhei mer 0 san the admithed was identified by
several key stakeholders .

The need for caregiver supportgroups and aday program  were also identified .
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HiP FRACTURES

The hospitalization rate due to hip fractures ishigher (worse) than the state for both
females and mal es. Hip fractures among females are higher (worse), and the rate for
males islower (better) than the Healthy People 2020 target.

Healthy People
2020 Target

Kern County California

Hospitalization Rate due
to Hip Fractures Among
Females 65+ per 100,000
females (2013-2015)
Hospitalization Rate due
to Hip Fractures Among
Males 65+ per 100,000
males (2013-2015)

Source: Healthy Kern County. Http://www.healthykerncounty.org
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COMMUNITY & KEY STAKHOLDER FEEDBACK

6412 Laurel Avenue
Mountain Mesa, CA 93240 PAGE 120
Phone : (760) 379-2681



https://www.google.com/search?rlz=1C1KMZB_enUS714US714&q=kern+valley+hospital+phone&sa=X&ved=0ahUKEwi85q3Mo67bAhULG6wKHbh4DJ8Q6BMIwAEwFw
https://www.google.com/search?rlz=1C1KMZB_enUS714US714&ei=7gkPW8HhDsLAsQXf57mQAQ&q=kvhd+address&oq=kvhd+address&gs_l=psy-ab.3...3473.3473.0.3778.1.1.0.0.0.0.79.79.1.1.0....0...1.1.64.psy-ab..0.0.0....0.GR_hv-QaO3w

2018 COMMUNITY HEALTHNEEDSA SSESSMEN

KEY STAKEHOLDER FEBRCK

Stakeholder Interviews were conducted with individuals that represented the broad
interests of the community including public health and individuals with knowledge of
medically underserved, lowdincome, and minority populations and populations with
chronic disease. The interviews were complete d indperson or by phone between March
26,2018 and May 31, 2018. A total of twenty -five (25) interviews were completed . A list
of key stakeholders that were interviewed isincluded in Appendix 12.

The interviews were open -ended but focused on three primary questions:

1. What services does your organization provide?

2. What are the most significant health or health -related issues in the Kern River
Valley?
3. What services or programs do you feel are lacking and need to be added or

expanded in the Kern River Valley to improve the health of the community?

Feedback from key stakeholders are included in the applicable sections of the report
and summarized in Appendix 13.

Community health needs, including social determinants of health, identified by the
majority of key stakeholders are listed in below. Sexually Transmitted Diseases and
Maternal / Child Health except for prenatal care, were not identified by key
stakeholders other than by public health representatives .

1 Asthma 1 Mental Health Care

9 Chronic Pain 9 Obesity d Access to healthy foods
9 Chronic Kidney Disease (Dialysis) 1 Poverty

9 Diabetes i Primary Care

9 Dental Care for children i Specialty Care

9 Drug Abuse including Opioids i Tobacco Use including Vaping

i Homelessness i Transportation

1 Immunizations 1 Urgent Care
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COMMUNITY SURVEY

A community survey was conducted between April 9 and May 18, 2018. The survey was
available both electronically and on paper. The survey was distributed through a variety
of methods including the Hospital web site, Hospital Facebook page, Email, and Flyers
distributed throughout the District with a link to the survey. A total of 252 surveys were
completed

An overview of the community survey isincluded in the following paragraphs. Please
note that some of the answer choices were shortened so they could easily be viewed in
graph form. The complete survey questions are included in Appendix 14.

Question 1: Tellus your gender.
More females than males completed the questionnaire.

100%

80%

65.6%

60% -

33.9%

40% -

20% -
0.6%

0% -
Female Male Transgender

Question 2: Tellus your race.
The majority of respondents ide ntified themselves as White or Caucasian.

0,
100% 83.8%

80%

60%

40%

20%

’ 0.4% 0.8% 2.8% 4.8% 7.1%
0% T T T _ T - T 1
Alaska Black or Asian American Hispanic White or
Native African Indian Caucasian
American
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Question 3: Tell us where you live.
The majority of respondents live in Lake Isabella. Some respondents stated they lived in

Mountain Mesa or Squirrel Valley which are included in Lake Isabella.
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Question 4: What do you think about the health of our community?
The majority of respondents rated the community aso s omewhaal t hy. 6
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Question 5: What do you believe are the most important health issues in our
community? You may choose up to five (5).

Drug abuse was the number one choice. Diabetes, mental illness,heavy drinking and
heart disease were all above 30%.

70%

60%

50%

40%

30%

One respondent commented: 0The drug abuse problem is ast
violence that stems from it is outrageous. | believe that at least part of that drug

abuse is caused by poor pain management and depression . Let's get to the heart

of these issues. o

Another respondent commented: 0Over the | ast 20 years | have
increase in the homeless population, drugs , and mental illnes s. The system is not

effective . 0
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Question 6: What people or groups do you believe have the most problems staying
healthy? You may choose up to three (3).

People with a chronic disease were identified as having the most problems with staying
healthy. Adults who use drugs, family and children in poverty, and adults over 65 were all

above 30%.
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Question 7: What do you think are some of the causes of poor health in our
community? You may choose up to three (3).
Lack of access to drug abuse treatment was the most frequent response. Families and

children in poverty, lack of insurance and access to speciali sts were above 30%.
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Question 8: Please tell us what things KVHD, in cooperation with community
partners, should focus on over the next three years. You may choose up to three
(3).

The three top choices were increased access to drug abuse treatment , increased

access to specialty care, and increased access to primary care. Increased access to
mental health care was the 4" most frequent choice.
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Question 9: Please tell us what services KVHD should provide that we are not
providing now.
Dialysiswas identified as the most needed service. Day hospital for people with mental

illness,home health services, mammograph y and pain management were all greater
than 30%.
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Question 10: Please tell us what services KVHD should expand.  These are services
that we provide now, but you would like to see us expand.
Access to primary care and access to cardiology were the most frequent responses.

Access to outpatient X-Ray and outpatient laboratory were both greater than 30%.

60%

54.1%
50%
41.2%
40% .
30% 27.8% 30.4%
18.6% 19.6% 21.7%
20%
0% - . . . | |
5\ & N o ) . .
\o\OQ 55\\0 O\OQ %(7}0 9—6\ S Q O\OQ . )
N & & $ ¥ R & )
R4 ¢ & X & &8 & y
) O & & < «
<°0 & &L \\>\Q @
° © Ny o ey
© 3
& o
R
&
&
&
S
Question 11: Please free to provide any additional information or comments .

The following isa summary of comments from this question and other comments
throughout the survey.

Payors
Several individuals commented on the need to provide services at KVHD for people who

have Kaiser, VA, or BFMC.

Primary Care
A few respondents identified the need for more primary care physicians and fewer mid -

levels.

Specialists
Specialists that were mentio ned in the commen tsincluded:

Cardiology
Pediatrics

Pain Management
Orthopedics
Rheumatology

=A =4 =8 =4 A
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Dental
One respondent commented, 0 Wedesperately need more dentists who accept

MediCal inthe Val | ey . 6

Emergency Services
Several respondents commented on the need for urgent care services and to remodel

and expand the KVHD emergency department.

Physical Therapy
Remodeling of physical therapy to allow more privacy for pati ents was recommended.

Drug and Alcohol
Multiple respondents commented on the need for drug and alcohol treatment and

services.

1 Much of the reliance on drugs can be attributed to lack of opportunity and
despondency
1 Drug and alcohol programs  are needed seven days a week.
1 We need services for substance treatment for people under 18.
1 We need teen encouragement to participate in understanding drug and alcohol
abuse.
Mental Health Care
Inpatient and outpatient care for individuals with mental health issueswas a common
theme. One respondent noted, 6 Me nt il pebple struggle to follow through on their
health co ncerns.6

Hom elessness
The homeless population was identif ied as an important community health issueand a

cause of poor health.
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FOCUS GROUPS

Two focus groups were held . One with the Kern River Valley (KRV) Collaborative on May
8h and one with a senior citizen group at the Senior Center in Lake Isabella on May 9t. A
summary of feedback from the two focus groups isincluded in the following paragraphs.

KERNRVERVALLEYCOLLABORATIVE

There were 20 people in attendance at the KRV Collaborative meeting. The
Collaborative isa forum for organizations to share information regarding family services
available inthe Kern River Valley.

The community health needs identified included:

9 Access to Immunizations

A It is very difficult for parents to get an appointment for children to receive
required immunizations.

1 Dental
A Thereis only a part -time dentistin the KV HD service are athataccepts Medi Cal.

A The schools and the Health Department are in the process of exploring options
for dental services .

i1 Prenatal Care
A There are limited options for prenatal care.

1 Specialists
A There is a lack of specialists in the emergency department.
A There are no pain specialists who can treat chronic pain.

1 Transportation

A Transportation options are limited 8 which makes it very difficult for people to

get to doctords appointments.

1 Tobacco
A Vaping, especially by kids and teenagers, is a significant health issue.

The Collaborative identified Wellness Programs as a way of improving overall community
health. They noted that the Bakersfield School District has a Wellness Center in the
schools. They also stated that Dignity Health has a good model and offers many wellness
programs.
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SENIORCITIZENS

There were approximately 50 people in attendance at a Senior Citizen lunch at the
Senior Center in Lake Isabella. Attendees were asked for their verbal feedback and also
asked to complete the community survey.

The community health needs identified by the attendees included:

1

Services for VA patients
A There are not enough services for VA patients.

A Information i sndt ptodhe icamendnity about what services the Hospital
can provide for VA patients.  We need better communication about services.

Emergency Department and Urgent Care

A Need urgent care for minor issues.

A Need faster check -in and service in the emergency department.

Specialists

A There are not enough specialists , and it is very difficult to travel to Bakersfield.
Dialysis

A Need options for dialysis without traveling to Bakersfield.

Nutrition

A Nutrition /diet counseling isneeded.
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APPENDIX1

DEMOGRAPHIC DETAIL

Service Area 2017 2022 2017-2022 2017-2022
Population Estimat'ed Projectg:d Pr_ojected Projected

Population Population Population Change % Change
93240 (Lake Isabella) \ 6,533 6,762 229 3.4%
93285 (Wofford Heights) | 3,020 3,260 240 7.4%
93283 (Weldon) \ 2,012 2,054 42 2.0%
93205 (Bodfish) \ 1,986 2,068 82 4.0%
93238 (Kernville) \ 1,539 1,638 99 6.0%
93518 (Caliente) \ 1,305 1,413 108 7.6%
93255 (Onyx) \ 625 636 11 1.7%
Total Service Area 17,020 17,831 811 4.5%

Source: iVantage Health Analytics

Service Area Population Distribution by Age 2017

Age SERVICE AREA CALIFORNIA UNITED STATES
Group 2017 2017 2017

<15 2,048 12.0% 7,678,732 19.4% 61,204,783 18.7%
15-24 1,439 8.5% 5,545,480 14.0% 43,843,557 13.4%
25-44 2,548 15.0% 11,170,682 28.2% 86,413,292 26.4%
45-64 5,536 32.5% 9,789,307 24.7% 84,939,888 25.9%

65> 5,449 32.0% 5,427,094 13.7% 51,112,814 15.6%
TOTAL 17,020 100.0% 39,611,295 100.0% 327,514,334 100.0%

Source: iVantage Health Analytics

Population Distribution by Age 2022

Age SERVICE AREA CALIFORNIA UNITED STATES
Group 2022 2022 2022

<15 2,094 11.7% 7,835,790 19.0% 62,658,389 18.4%
15-24 1,372 7.7% 5,274,554 12.8% 43,101,902 12.6%
25-44 2,689 15.1% 12,067,884 29.2% 91,527,146 26.8%
45-64 5,231 29.3% 9,744,053 23.6% 83,911,001 24.6%
65> 6,445 36.1% 6,376,619 15.4% 60,125,156 17.6%
TOTAL 17,831 100.0% 41,298,900 100.0% 341,323,594 100.0%

Source: iVantage Health Anal

Population Change 2017 -2022

SERVICE AREA CALIFORNIA UNITED STATES

# % # % # %
46 2.2% 157,058 2.0% 1,453,606 2.4%
(67) -4.7% (270,926) -4.9% (741,655) -1.7%
141 5.5% 897,202 8.0% 5,113,854 5.9%
(305) -5.5% (45,254) -0.5% (1,028,887) -1.2%
996 18.3% 949,525 17.5% 9,012,342 17.6%

Source: iVantage Health Anal

TOTAL POPULATION 2017

93240 (Lake 93285 (Wofford 93283 93238 93518

Isabella) Heights) ) SR (el ) (Caliente) SR EmEY) VO
# % # | | # % # | % # # %

405 8o | 137% | 268 | 89w | 240 | 11.9% | 252 | 127% | 179 | 116% | 153 [ 11.7% | 60 96% | 2,048
st 629 | 96% | 206 | 8% | 178 | ssw | 176 | 89w | ss 57% | 108 | 83% | 54 86% | 1439
sk 1132 | 17.3% | 356 | 11.8% | 206 | 147% | 306 | 154% | 219 | 142% | 162 | 124% [ 77 | 123% | 2548
st | 2019 | 309% | 974 | 323% | eo | 333% | 635 | 320% | 536 | 348% [ 472 | 3620 | 231 | 37.0% | 5536
Gbl | 1857 | 284% | 1216 | 403% | 620 | 313% | 617 | 311% | 517 | 336% | 410 | 314% | 203 | 325% | 5440
onrAl 6533 | 100% | 3020 | 100% | 2012 | 100% | 1986 | 100% | 1539 | 100% | 1,305 | 100% | 625 | 100% | 17.020

Source: iVantage Health Analytics
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TOTAL POPULATION 2022

93285
otse | gy | g | s e mmm g
# # % ‘ # ‘ %
<15 914 13.5% 289 8.9% 234 11.4% 250 12.1% 190 11.6% 159 11.3% 58 9.1% 2,094
15-24 578 8.5% 198 6.1% 168 8.2% 168 8.1% 100 6.1% 109 7.7% 51 8.0% 1,372
25-44 1,185 17.5% 425 13.0% 298 14.5% 314 15.2% 218 13.3% 173 12.2% 76 11.9% 2,689
45-64 1,875 27.7% 925 28.4% 631 30.7% 609 29.4% 495 30.2% 476 33.7% 220 34.6% 5,231
65> 2,210 32.7% 1,423 43.7% 723 35.2% 727 35.2% 635 38.8% 496 35.1% 231 36.3% 6,445
TOTAL 6,762 100% 3,260 100% 2,054 100% 2,068 100% 1,638 100% 1,413 100% 636 100%

Source: iVantage Health Anal
POPULATION CHANGE: 2017 - 2022

93240 (Lake 93285 (Wofford :

93255 (Onyx)

# %

93238 (Kernville) 93518 (Caliente)

# % # % # % # % # 73 # 73
<15 18 2.01% 21 7.84% (6) -2.50% ) -0.79% 11 6.15% 6 3.92% ) -3.33%
15-24 (51) -8.11% ®) -3.88% (10) -5.62% ®) -4.55% 12 l?;f“ 1 0.93% 3) -5.56%
25-44 53 4.68% 69 1%/038 2 0.68% 8 2.61% 1) -0.46% 11 6.79% ) -1.30%
45-64 (144) -7.13% (49) -5.03% (38) -5.68% (26) -4.09% (41) -7.65% 4 0.85% (11) -4.76%
65> 353 122)1 207 170'/32 94 1‘};’4 110 1702‘3 118 220'/?2 86 2?;/?8 28 13.8%

Source: iVantage Health Analytics
Population Distribution by Ethnicity

SERVICE AREA CALIFORNIA UNITED STATES

Race
Caucasian 57.9% 14,619,178 36.9% 196,246,439 61.6%
Black 46 0.2% 2,199,228 5.6% 39,280,020 12.3%
American Indian 346 1.4% 160,870 0.4% 2,337,710 0.7%
Asian 121 0.5% 5,753,076 14.5% 16,968,476 5.3%
OherNon= 7,688 32.1% 1,237,736 3.1% 7,547,553 2.4%
Hispanic
Hispanic 1,885 7.9% 15,641,207 39.5% 56,156,241 17.6%

23,970 100.0% 39,611,295 100.0% 318,536,439 100.0%

Source: iVantage Health Analytics

93240
(Lake

93283

93285

(Wofford 93205

93238

93518 93255

Isabella)

(Weldon)

Heights)

%

(Bodfish)

#

%

(Kernville)

(Cal
#

iente)

(Onyx)

#

%

Caucasian 81.3% 81.6% 84.1% 80.9% 82.6% 76.5% 82.7%

Black 19 0.3% 3 0.1% 8 0.3% 5 0.3% 1 0.1% 5 0.4% 5 0.8%
American

e 137 2.1% 50 2.5% 46 1.5% 45 2.3% 37 2.4% 24 1.8% 7 1.1%

Indian

Asian 55 0.8% 8 0.4% 14 0.5% 17 0.9% 11 0.7% 16 1.2% - 0.0%

Oth_er Nc_m ] 286 4.4% 85 4.2% 109 3.6% 70 3.5% 87 5.7% 50 3.8% 51 8.2%
Hispanic

Hispanic 726 | 111% | 224 | 111% | 304 | 101% | 242 | 122% | 132 8.6% 212 | 16.2% 45 7.2%

6,533 | 100% | 2,012 | 100% | 3,020 | 100% | 1,986 | 100% | 1,539 | 100% | 1,305 | 100% | 625 100%

Source: iVantage Health Analytics
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APPENDIX?2

OBESITY
Adults who are Obese by Age
County: Kern
(0] 15 30 45 60
percent
Source: California Health Interview Survey (2016)
*Value may be statistically unstable and should be interpreted with caution. www.healthykern.org
Adults who are Obese by Race/Ethnicity
County: Kern
0 20 40 60 80
percent
Source: California Health Interview Survey (2016)
*Value may be statistically unstable and should be interpreted with caution. www.healthykern.org
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APPENDIX3

TOBACCO
Adults who Smoke by Gender
County: Kern
Male 16.8%
Overall 15.6%
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Source: California Health Interview Survey (2015-2016) www.healthykern.org
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APPENDIX4

ALCOHOL
Adults who Binge Drink: Year by Age
County: Kern
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ER Rate due to Alcohol Abuse by Age
County: Kern
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Age-Adjusted ER Rate due to Alcohol Abuse by Gender
County: Kern
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Source: California Office of Statewide Health Planning and Development (2013-2015) www.healthykern.org

6412 Laurel Ave | Mountain Mesa, CA 93240

Foalthoaro Distric Phone : (760) 379-2681 PAGE | 136



https://www.google.com/search?rlz=1C1KMZB_enUS714US714&q=kern+valley+hospital+phone&sa=X&ved=0ahUKEwi85q3Mo67bAhULG6wKHbh4DJ8Q6BMIwAEwFw
https://www.google.com/search?rlz=1C1KMZB_enUS714US714&ei=7gkPW8HhDsLAsQXf57mQAQ&q=kvhd+address&oq=kvhd+address&gs_l=psy-ab.3...3473.3473.0.3778.1.1.0.0.0.0.79.79.1.1.0....0...1.1.64.psy-ab..0.0.0....0.GR_hv-QaO3w

2018 COMMUNITY HEALTHNEEDSA SSESSMEN

Hospitalization Rate due to Alcohol Abuse by Age
County: Kern
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Age-Adjusted Hospitalization Rate due to Alcohol Abuse by Gender
County: Kern
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Age-Adjusted Hospitalization Rate due to Alcohol Abuse by Race/Ethnicity
County: Kern
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APPENDIX5
SEXUALLYTRANSMITTEIDISEASES
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Chlamydia Incidence Rate by Gender
County: Kern
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Gonorrhea Incidence Rate
County: Kern
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Gonorrhea Incidence Rate by Gender
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Syphilis Incidence Rate
County: Kern
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APPENDIX6

DIABETES

Adults with Diabetes by Age
County: Kern
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*Value may be statistically unstable and should be interpreted with caution. www.healthykern.org
Adults with Diabetes by Gender
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Adults with Diabetes by Race/Ethnicity
County: Kern
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*Value may be statistically unstable and should be interpreted with caution. www.healthykern.org

ER Rate due to Diabetes by Age
County: Kern
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Hospitalization Rate due to Diabetes by Age
County: Kern

18-19 5.6

20-24 9.7

25-44 16.5

31.7

45-64

0 12 24 36 48
hospitalizations/ 10,000 population
Source: California Office of Statewide Health Planning and Development (2013-2015)  www.healthykern.org
K H Kern Valle 6412 Laurel Ave | Mountain Mesa, CA 93240 PAGE | 144

Vs o od Healtheare District Phone : (760) 379-2681


https://www.google.com/search?rlz=1C1KMZB_enUS714US714&q=kern+valley+hospital+phone&sa=X&ved=0ahUKEwi85q3Mo67bAhULG6wKHbh4DJ8Q6BMIwAEwFw
https://www.google.com/search?rlz=1C1KMZB_enUS714US714&ei=7gkPW8HhDsLAsQXf57mQAQ&q=kvhd+address&oq=kvhd+address&gs_l=psy-ab.3...3473.3473.0.3778.1.1.0.0.0.0.79.79.1.1.0....0...1.1.64.psy-ab..0.0.0....0.GR_hv-QaO3w

2018 COMMUNITY HEALTHNEEDSA SSESSMEN

APPENDIX7
CORONARY ARTERYDISEASE

Heart Failure: Medicare Population by Age
County: Kern
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ER Rate due to Heart Failure by Age
County: Kern
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Age-Adjusted ER Rate due to Heart Failure by Race/Ethnicity
County: Kern
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Hospitalization Rate due to Heart Failure by Age
County: Kern
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APPENDIX8
CEREBROVASCULARISEASE

Stroke: Medicare Population by Age
County: Kern
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High Blood Pressure Prevalence by Age
County: Kern
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Source: California Health Interview Survey (2016)
*Value may be statistically unstable and should be interpreted with caution. www.healthykern.org
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High Blood Pressure Prevalence by Race/Ethnicity
County: Kern
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