Kern Valley Healthcare District
Financial Assistance and Charity Care are Available Discharge Notice

Kern Valley Healthcare District (KVHD) offers financial assistance and charity care for eligible patients
who need emergency or medically necessary healthcare services.

To learn more or get a copy of our Financial Assistance and Charity Care Policy, you can:
L & Call our Financial Counselor at (760) 379-2681 ext. 512
M~ Email us at billing@kvhd.org
@8 Visit our website: https://www.kvhd.org/help-paying-your-bill/
Eligibility
You may qualify for free or discounted care if your or your family's income is at or below 400% of the

Federal Poverty Level. We offer discounts on certain high-cost coverage, uninsured patient discounts,
and flexible payment plans.

How to Apply for Financial Assistance or Charity Care
Applying for financial assistance is simple! You can get the application:

A 2 In person at any of our patient registration areas at KVHD 6412 Laurel Ave., Lake Isabella, CA 93240
@@ O0nline: https://www.kvhd.org/help-paying-your-bill/
& By email request: billing@kvhd.org

Covered California
You may qualify for insurance through Covered California is California’s official state-run health
insurance marketplace that connects California residents with brand-name health insurance plans
primarily under the Affordable Care Act (ACA). It provides financial assistance to help eligible
Californians afford premiums and other costs, and it’s the only place to get these subsidies. Through a
single application, you can find out if you qualify for financial help with a plan from a private insurer or for
the state’s Medi-Cal program. You can apply online at
https://www.coveredca.com

Hospital Presumptive Eligibility (HPE) through Medi-Cal
Hospital Presumptive Eligibility allows KVHD to approve temporary health coverage through Medi-Cal
for eligible applicants using an electronic application. The HPE application must be completed on the
date of service. Hospital Presumptive Eligibility determinations are based on the applicant's self-
attestation of facts, and no other forms of proof are required.

More Help - Understanding Your Bill

There are organizations that will help you understand the billing and payment process, as well as
information regarding Covered California and Medi-Cal presumptive eligibility programs. There are free
consumer advocacy organizations that will help you understand the billing and payment process. You

may call the Health Consumer Alliance at 888-804-3536 or go to https://healthconsumer.org for
more information.

Shoppable Services

You can find NIHD prices and estimates (before discounts) on many common services
online:https://apps.para-hcfs.com/PTT/FinalLinks/Kern Valley.aspx

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about whether
you qualify for help paying your hospital bill. If you believe you were wrongly denied financial
assistance, you may file a complaint with the Hospital Bill Complaint Program. Go to
HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint.
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ATTENTION: If you need help in your language, please call (760) 379-2681 EXT 512 or visit Kern Valley
Healthcare District. The office is open 8:00 am to 4:30 pm and located at 6412 Laurel Ave., Lake Isabella, CA
93240. Aids and services for people with disabilities, like documents in braille, large print, audio, and other
accessible electronic formats are also available. These services are free.

ATENCION: Si necesita ayuda en su idioma, llame al (760) 379-2681 EXT 512 o visite Kern Valley Healthcare
District. La oficina esta abierta de 8:00 am a 4:30 pm y esta ubicada en 6412 Laurel Ave., Lake Isabella, CA
93240. También se encuentran disponibles ayudas y servicios para personas con discapacidades, como
documentos en braille, letra grande, audio y otros formatos electrénicos accesibles. Estos servicios son
gratuitos.
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LU'U Y: Néu ban can tr¢ gitdp bing ngén ngit ctia minh, vui 1ong goi (760) 379-2681 EXT 512 hoic dén Khu
cham séc strc khde Kern Valley. Van phong mé ctra tir 8:00 gior sang - 4:30 gior chiéu va toa lac tai 6412
Laurel Ave., Lake Isabella, CA 93240. Ho tr¢ va dich vu danh cho ngwoi khuyét tat, nhw tai liéu bang chit ndi,
chir in 16m, Am thanh va cac dinh dang dién tir dé ti€p cin khac cling c6 san. Nhitng dich vu nay 1a mién phi.

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa (760) 379- 2681 EXT 512 o
bisitahin ang Kern Valley Healthcare District. Ang opisina ay bukas 8:00 am - 4:30 pm at matatagpuan sa
6412 Laurel Ave., Lake Isabella, CA 93240. Available din ang mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumento sa braille, malalaking print, audio, at iba pang naa-access na electronic
format. Ang mga serbisyong ito ay libre.
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CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (760) 379-2681 EXT 512 lossis mus
ntsib Kern Valley Healthcare District. Lub chaw ua haujlwm ghib thaum 8:00 teev sawv ntxov -4:30 teev
tsaus ntuj thiab nyob ntawm 6412 Laurel Ave., Lake Isabella, CA 93240. Kev pab thiab kev pabcuam rau cov
neeg xiam oob khab, xws li cov ntaub ntawv hauv cov ntawv braille, cov ntawv luam loj, suab, thiab lwm yam
khoom siv hluav taws xob kuj muaj. Cov kev pabcuam no pub dawb.
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